
INTERNATIONAL dental community business worldwide

www.infodent.com - Follow us on 
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Manufacturers
looking for
Distributors

Venezuela: A Much-Troubled
Oil-Rich Country

Vietnam: one of the fastest-
growing economies in Asia

FOCUS MARKET OUTLOOK
Project Stretch

Guatemala

NON PROFIT
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20
24

BETTER QUALITY,
LESS TROUBLES MADE IN ITALY

BMS Dental Srl 
Via M. Buonarroti, 21/23/25 - 56033 Capannoli (pi) ITALY

Tel. +39 0587 606089 - www.bmsdental.it - info@bmsdental.it

Score with 
Zac 

Needles





For any information, please contact us.

Technology 
at the service 
of aesthetics

ugindentaire.fr
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25 rue de la Tuilerie • 38170 Seyssinet-Pariset • FRANCE
info@ugin-dentaire.fr • export@ugin-dentaire.fr

e.ON 200 neo
Ceramic furnace

e.ON 250 neo
Ceramic and pressing furnace

e.ON sinter fast +
Sintering furnace

e.ON sinter base
Sintering furnace

e.ON sinter fast
Sintering furnace

e.ON sinter fast

Ducatron quattro
Casting machine

Aseptojet S
Atomizer

Disinfection of surfaces by air

Artis neo
Ceramic furnace
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R & D Production Logistics

An internal research 
laboratory to develop 

and test the best 
materials.

From raw material to 
finished product.  

It all takes place in our 
headquarters.

Storage  
and shipping are  

managed internally.

Via L. Longo 18 - 50019 - Sesto F.no, Firenze, Italy

info@lascod.it - +39 055 421 57 68
www.lascod.com

THE IMPORTANCE OF DETAILS 
Millenium HQ 5 Micron 168 Hours alginate is the go-to choice for dentists who have 
high expectations for their dental impressions. This alginate offers outstanding 
precision in details reproduction of 5 micron, surpassing many silicones in 
quality. With its high tear strength and superb elasticity, you can trust that your 
impressions will be accurate every time. In addition, its extra dimensional stability 
guarantees impression accuracy for up to 168 hours (7 days). With an extremely 
rapid water absorption and a fantastic creamy consistency plus a 5-year real shelf 
life and you will get the best alginate for dental impression. With a strawberry fla-
vour and a setting time in mouth of only 30 seconds, Millenium HQ 5 Micron 168 
Hours alginate is a top choice for dentists looking for superior quality and accuracy 
in their impressions.

DISCOVER MORE

ON OUR WEBSITE



Autumn is fast approaching, and to my experience, most 
businesses take advantage of this period to finalize 
marketing budgets. Marketing is a fast-growing 
and a fast-paced business. With new technological 
advancements happening every day – better 
customer segmentation abilities, automation 
tools, new social media platforms —we can share 
ideas more widely and expand our audiences, 
more than ever. 
In the last decade or so, cross-channel marketing 
has become a particularly powerful tool for creating 
effective advertising campaigns. Perfect for promoting any 
type of product or service, cross-channel marketing is a customer-
focused marketing technique that uses multiple channels. From 
traditional printed advertising to social media and web banners, 
emails, texts, content marketing, apps, and search engine 
optimization (SEO). 
The range of advertising mediums available to business owners 
today is limitless. Of course, crafting the best marketing campaign 
takes time, and finding out which advertisements have not been 
effective is also part of the game.

Of course, choosing the right advertising technique is essential to 
the success of any marketing campaign. It is important to consider 
budget, target audience, and objectives. For example, if you want 
to reach a large audience quickly, online advertising might be a 
better option for you. Alternatively, if you want to create a more 
personal, long-lasting connection with your potential customers, 
then offline advertising might be a better option. It can really be 
difficult to know where to begin with so many options available, 
but it can be even more complicated to build an effective 
marketing campaign. 
In order to work, advertising must be credible, unique, and 

It Is All About Technique

memorable. Like all effective marketing support, it must 
be built upon a solid positioning strategy. It must be 

based on cognitive psychology, social psychology, 
marketing, and behavioral science, which can 
influence consumers’ perceptions and behaviors. 
It must be creative and capture the eyes, hearts, 
and minds of your customers. Finally, for any 
advertising campaign, enough money must be 

spent to provide a media schedule for ad frequency, 
the most crucial element for ad memorability.

No matter what tools you will be using to optimize your 
approach, it is important to understand what advertisements 
are able, and unable, to accomplish. Several are the strategic 
questions you should be asking, and answering, yourself. Will it 
stand out and catch attention? Attention is an important criterion, 
and sometimes even the most innovative ideas just do not break 
through. Does the brand benefit come through? Effective adverts 
should clarify why people should trust the product that will deliver 
the benefit. Will people remember the brand and its benefit? If 
the focal message of the ad is not really about your brand, then 
consumers may fail to remember you at all. What will people 
take away from the message? People must be left with positive 
thoughts and connected to your business. Positive amplification 
is powerful. It can mean people like the ad, like the message, and 
like your brand. 

Great advertising is more than exceptional creativity; it requires 
strategic foresight to understand how to communicate your 
message in a way that blends strategic with creative thinking. 
Creativity follows only after the strategy is clear. You need to 
understand what your customers really want from you and how 
your ad can speak to them in a distinct and memorable way. 
Does it sound too complex? For sure it is!

Infodent International has been operating in dental B2B 
communication since 1994. We have the necessary expertise 
to take care of all this. Each and every one in our team has 
a consolidated experience in a specific technique. We can 
communicate effectively on all the channels simultaneously, 
ensuring maximum profitability to your marketing investments. 
We can make the difference.

Baldo Pipitone
 CEO Infodent S.r.l.

baldo.pipitone@infodent.com
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Great advertising is 
more than exceptional 
creativity; it requires 
strategic foresight 
to understand how to 
communicate your message 
in a way that blends 
strategic with creative 
thinking



 

 
30% Broader  

Than Other  
Broad Archwires  

On The Market

Norris Extra Broad Archwire
• Maximum Leveling & Alignment 
• Treating Posterior Cross Bite
• Produces A Beautiful Broad Smile
• Pre-Stopped
• 19 × 25 “Rounded Rectangular” 

Norris 20/26® Brackets
• Nickel-Free Cobalt Chromium Alloy
• Integrated Hooks
• Universal Bicuspid Hooks
• .020 x .026 Slot
• Rounded Leading Edge Of Door

061824 © 2024 DynaFlex®, Lake St. Louis, MO 63367. All rights reserved. It is a violation of copyright law to reproduce all or part of this material, including photography, without the permission of DynaFlex®.

The Only Bondable Buttons Designed  
Specifically For Clear Aligners.

Engineered For 
Aligners

• Base pad is tailored to fit the shape of the aligner cutout windows.
• Maximum surface area for a reliable bond strength.
• Base pad is contoured to fit the tooth at the gumline.
• Enhanced button head makes it easy to attach different sized elastics.
• Positioning dimple on the button head for precise placement. 

• Proprietary Formulation
• Enhanced Flexibility
• Remarkable Ductility

• Triple Layer Engineering
• Enhanced Tooth Movement
• Attachment Friendly

Features & BenefitsFeatures & Benefits

Available In Round (125 mm) Sheets of .76 mm (.030)

QUALITY MADE IN THE USA

#10-PAB10210 #10-PABMINI #10-PABCLR2

X3

Contact Your Local DynaFlex® Distributor In Your Respective Area/Country
Or Ralph Esguerra   |  Vice President Of International Sales

+1-760-300-9764  |  ralphe@dynaflex.com

SCAN TO  
LEARN MORE

SCAN TO  
LEARN MORE

SCAN TO  
LEARN MORE

SCAN TO  
LEARN MORE

Low Profile  
Bondable Pivot  

& Screw

 Great For Aligners 
Specifically for use alongside 
aligners, CS®5 Bondable 
seamlessly integrates into 
various orthodontic treatment 
plans for enhanced efficiency.

 Gentle, Effective 
Correction  
The low force spring which 
generates 150 grams of force, 
accompanied with low-profile 
Bondable pivot ensures 
predictable results.

Low Force Spring Delivers  
150 Grams Of Force

Durable  
Outer Layer

Elastomeric
Inside Layer

Durable 
Outer Layer

MADE IN

USA
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 Maxflex Medical Technology
Maxflex’s one stop solution enables better choice of clear aligner

Led by a team of passionate industry leading experts in material 
science, mechanical engineering, medical device and life science, 
Maxflex is an emerging, independent and fast-growing research, 
design and manufacturing enterprise dedicated to providing safe, 
efficient and innovative one-stop solutions for clear aligner therapy. 

Around the world, Maxflex offers products and services covering 
clear aligner sheets, processing device, software, accessories, pro-
cess optimization etc., enables orthodontic practitioners, clinicians 
and dental treatment providers to acquire the critical capabilities 
not only in diagnosing and planning treatment but processing and 
delivering the entire suite of clear aligners and services with ad-
vantages in cost, quality control, lead time and most importantly 
better patient outcome. Ultimately, Maxflex improves the lives of 
more patients with better accessibility to state of art clear aligner 
therapy which is otherwise not possible due to high cost and lack 
of capabilities from oral healthcare providers. 

www.maxflexbrace.com
service@maxflexbrace.com

Tribest Dental Products 
 2024 DenTech China in Shanghai

Tribest is one of dental disposable manufacturers and exporters in China. Various 
of products we have ISO, MDR certificate that can help you enjoy one step pur-
chasing to save your time, energy, money. We are looking for exclusive “TRIBEST” 
brand agent all over the world based on win-win situation. With us your money is 
safe and your business is safe.

www.tribestdental.com
kevin@tribest.cn

Visit us at: 2024 DenTech Shanghai In China, Hall 4, Booth V01-02, V23-24
Smart Medical Fair, www.smartmedicalfair.com/stand/h1p2b7z2323
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sales@microcopyintl.com   microcopydental.com

Achieve Perfection with Microcopy’s  
NeoDiamond Z-Class and NeoShine Ceramic Polishers

Experience the precision and ease of adjusting zirconia crowns with NeoDiamond 
Z-Class adjusters. Follow up with the NeoShine Ceramic 2-Step Polishers to 

achieve an unparalleled smooth finish.

POLISHED TO PERFECTION
( Z I R C O N I A )
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Dr. Baraa Srouji from the UAE, an expert 
in restorative dentistry, prefers Zirconia 
crowns for their unmatched durability. 
He relies on Microcopy's NeoDiamond 
Z-Class adjusters for a crown’s precise fit, 
designed to effortlessly adjust this hard 
material. 
After adjustments, he uses NeoShine 
Ceramic 2-Step Polishers to achieve 
a smooth finish. Dr. Srouji stresses 
that proper polishing is crucial, as an 

unpolished crown can act like sandpaper, 
potentially damaging the enamel on the 
opposing tooth over time. 
The NeoDiamond and NeoShine products 
work seamlessly together, delivering strong, 
long-lasting zirconia crowns that protect 
natural teeth and enamel. 

www.microcopyintl.com
sales@microcopyintl.com

  Microcopy
Polished to Perfection

Visit us at: VIDEC, Vietnam, Booth C86-C87, Tín Nha
Smart Medical Fair, www.smartmedicalfair.com/stand/h1p6b6z1480

Roen
 ROEN Fixation System

ROEN has designed 4 fixation 
systems for oral surgery, DUAL 
PINS Hybrid pins for membrane 
and mesh fixation, S-LINE screws 
for blocks and mesh fixation, FIT-
LOCK screws for mesh fixation, 
PINJECT classic pin.
Kits include manual drivers, CA 
drivers, burs (except for PINJECT) 
and ref ills. 
The autoclavable dispenser is a 
valuable tool to complete all sys-
tems except for PINJECT PINS. 
All screws and pins made in tita-

nium grade 4 and are self thread-
ing (except for PINJECT PINS). S-
LINE and FIT-LOCK are cross cut 
connection and DUAL PINS are 
allen key micro connection.
PINJECT pins have a patented 
connection wiht the applicator 
and once wihdrawn from the dis-
penser they are containted inside 
the applicator untill they are in-
serted into the bone.

www.roen.it  
paolo.boarolo@roen.it
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We have often talked about the 
types of implant systems and con-
nections we have in our product 
portfolio. Today we want to talk 
about our implant surface and ev-
erything that revolves around this 
crucial phase.

A double sandblasting and etching 
processes allow to obtain optimal 
roughness values that make the 
adhesion of fibrin to the surface 
more tenacious and facilitate the 
bone healing process, significantly 
reducing the time.
After the surface treatment and the 
classic washings, Dental Tech Im-
plants are additionally cleaned with 
Argon Cold Plasma to minimize car-
bon contamination.
This step further makes BWS® a sur-

face with reduced surface tension 
and increasing wettability (hydro-
philicity), allowing blood to adhere 
perfectly to the surface microstruc-
tures during implant insertion.

Subsequently, the fixtures are 
checked with Scanning Electron 
Microscopes (SEM), packaged in 
controlled environments and with 
packaging impervious to microor-
ganisms and finally sterilized with a 
gamma ray process which guaran-
tees the destruction of all contami-
nating agents.

More information at: 
www.dentaltechworldwide.com
www.dentaltechitalia.com
info@dentaltechworldwide.com
info@dental-tech.it

Visit us at: 
IAO - EAO - SIdP 2024, Level 0 - South Hall, Booth C12
Smart Medical Fair
www.smartmedicalfair.com/stand/h1p1b7z1246

 Dental Tech 
BWS® implant surface: excellence in osseointegration
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 Ningbo Ican Machines
ICANCLAVE, make the sterilization easy!
We have been focusing on the develop-
ment and production of dental steam 
sterilizer for 20 years. ICANCLAVE always 
makes the sterilization easy. We satisfy 
dentists all of the world both with our 
quality and service.
Three series of Class B steam sterilizers 
Model D, Model D pro and Model T pro-
vide sterilization solutions for dental clin-
ics with different budgets.  

www.icanclave.com
sales@icanclave.com Visit us at: Smart Medical Fair, www.smartmedicalfair.com/stand/h1p9b1z11078



Get your handpiece 
repair parts
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IBO presents its complete CADCAM 
workflow system based on Intraoral 
Scanbodies.

Made of medical Grade 5 Titanium 
MONO-BLOCK with Zirconia Nitride 
(ZrN) coating for a PERFECT SCAN-
NING, Intraoral Scanbodies have 
same body diametre size as implant, 
low vertical height for a more conve-
nient use with intraoral scanners and 
are RADIOPAQUE to ensure a proper 
settlement.

Our CADCAM workflow offers all kind 
of options to solve any clinical case 
through our compatible dental com-
ponents.

Our complete product range consists of 
all kind of abutments, CADCAM librar-
ies, dental implants and bone grafting 
materials.

We are manufacturers since 2009, 
guaranteeing high-level product due 
to all Quality Certif ications we have 
available, with high profit for dealers 
and partners.

We have solutions for the main im-
plant systems in the market.
IBO is looking for international distrib-
utors all over the world.

www.ibodontit.com
export@ibodontit.com

 Ibodontit
  IBO - FULL CAD-CAM WORKFLOW

Explore GDT’s extensive range of Den-
tal Implants, featuring both Internal 
Hex and Conical Hex Connections. Our 
Internal Hex implants include MOR, 
ABA, RBM, CFI, the newly released EVA, 
Max (Basal/Cortical), and Zygomatic, 
while our Conical Connection implants 
feature CON NP & CON RP. Each implant 
is designed with superior compatibility 
and precision. 

Additionally, we offer our One-Piece Im-
plants line which includes the OPI and 
the flexible OPIB Implant - ensuring a 
tailor-made customer experience for ev-
ery clinical need.
At GDT Dental Implants, customer sat-
isfaction, eff iciency, and product quality 
are our top priorities. Our same-day dis-
patch ensures rapid delivery, supported 
by personalized customer service for a 

seamless global experience.
For more information, visit our website 
or scan the QR code to access our inter-
active catalog.
GDT Dental Implants – Crafting Perfect 
Smiles Worldwide.

www.gdentalt.com
info@gdentalt.com

  GDT Dental Implants
From Internal Hex to Conical Connection and One-Piece 
Implants: Diverse Implant Options  
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 Richmond Dental & Medical
  Bright Prospects for Richmond Dental & Medical 

Since 1895, Richmond Dental & Medical has supplied a wide range of 
healthcare products for various applications and settings, including 
clinics, dental schools, and hospitals.  We understand the unique 
challenges and standards of hygiene, infection control, and care 
regulations in these specialized environments.

The acquisition of Richmond by Sion Brands has positioned us to 
raise our standard of care to new heights with additional product 
offerings, more streamlined logistics, and unmatched reliability in 
dental supplies.  Many of our cotton, single-use disposables are eco-
friendly and biodegradable, while providing superior absorbency.

From redefining patient comfort to tightening infection control and 
embracing innovative solutions, leading dentists are challenging 
best practices in the industry. Learn more by visiting our website.
 
www.richmonddental.net 
sandra@sionbrands.com

BRINGING THE BEST TO DENTISTRY 
SINCE 1895

Visit us at: Smart Medical Fair
www.smartmedicalfair.com/stand/h1p5b3z1377

It's a disc from high-performance polymer PEEK (polyetheretherketone) material which 
represents an alternative to classic metal denture bases and many other indications. It is 
extremely light, biocompatible, strong and resistant material that, due to its light weight 
and its ability to absorb loads, presents patients a completely new comfort. It is tasteless, 
it does not contain metals, it absorbs chewing forces and is highly stable.

Indication:
• 4-part bridge up to 2-pontics for posterior area,
• 6-part up to 2-pontics bridge anterior area,
• partially removable,
• telescopic work,
• individual temporary abutment 
  and healing abutment in anterior region,
• fixed prosthesis all on 4 over implants,
• reinforcement of total dentures (in region of alveolar ridge),
• Maryland bridges, inlay supported pontic,
• endo-crowns,
• root posts.
Available in white, pink and ivory color.

www.interdent.cc
www.shop-interdent.eu
info@interdent.cc

    Interdent 
  PEEK DISCS
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NEW BREAKTHROUGH - PRODEX™ BL LED 
Light Curing Machine
Innovative design! One button, saving time. 
PRODEX™ BL offers Top and bottom light 
sources to save time. No need to turn over the 
curing object during the process.
Features:
*TOP&BOTTOM LIGHT SOURCE - Illuminate with 
uniform energy: No need to turn over the curing 
object during the process and get the positive 
outcome.
*MULTI-WAVELENGTH - 365nm/385nm/405nm 
combination: Allows to cure various materials in 
the market.

*HIGH POWER LEDs - UP to 90w, 35 pcs LEDs: 
High consumed powers to save your time and 
cost.
Support Application in:
- PROTOTYPING
- MOLD-MAKING
- 3D PRINTING POST-CURING
- LENS & OPTICAL BONDING

Video link: 
www.youtube.com/watch?v=gdL8_547zNg

www.dentmate.com.tw
info@dentmate.com.tw

 Dentmate Technology
PRODEX BL LED Light Curing Machine 

Its new “brushless” induction motor ex-
tends its useful life between 5 and 10 times 
compared to traditional models, with an 
innovative double filter system optimized 
for work in the dental laboratory. 
It can be mounted with HEPA filter. It eas-
ily adapts to the laboratory furniture, filling 
a minimum space. 
In addition, the ergonomic design facili-
tates its use and mobility.
The electronic control with LCD screen 
is equipped with protection systems 
against overloads or obstructions in the 
suction mouth and with a visual indicator 

of the filter filling level and the detection 
of the micromotors.
It allows manual or automatic operation 
synchronized with up to 3 different devices 
(sandblasters, micromotors, etc.). The de-
tection and adjustment of micromotors is 
carried out by the electronic control itself, 
which allows detecting any micromotor, 
including those of the “brushless” type.
Dimensions: (H) 585 x (W) 210 x (D) 500 
mm – 17 kg – 750 W

www.mestra.es
info@mestra.es

Talleres Mestraitua
Mestra Eolo Induction aspiration unit Ref. 080533

Two concepts that perfectly fit our produc-
tion and commercial organization. 

Even though we are structured as an in-
dustrial manufacturer capable of produc-
ing large quantities of instruments, our 
artisanal roots enable us to meet niche 
market demands. 

We create single instruments and custom-
ized kits based on models and designs 
provided by our clients to meet specific 

needs for special medical devices used in 
particular procedures or made with inno-
vative techniques. 

We can do this because… 
We truly make them!

www.dentag.com
info@dentag.com

 DenTag
Versatility and Flexibility
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Visit us at: ADF PARIS 2024, Booth 2L 17 - AEEDC DUBAI 2025
IDS COLOGNE 2025 - EXPODENTAL MEETING RIMINI 2025

The new P19 is characterized by a modern 
and eye-catching design developed to of-
fer an even more harmonic workflow for 
the entire dental staff. 
Thanks to the absence of the floor-space 
encumbrance of the chair, the total acces-
sibility to the operating area makes it possi-
ble to adapt to any working mode, both for 
working standing or sitting, single or four-
handed, from the 9 or 12 o’clock position. 

The suspended patient chair, the indepen-
dent and reduced base, and the thin up-
per part of the backrest optimize the leg 
room and allow both the dentist and their 
assistant to work as close as possible to the 
patient and the treatment area.

The P19 is available in the following ver-
sions:

- CONTINENTAL - TOP DELIVERY SYSTEM
- INTERNATIONAL - HANGING HOSES SYSTEM
- CART VERSION

The design of the unit is refined by an in-
built LED system which visually signals the 
activation and status of the instruments 
and integrated functions to the dentist. 
This system comes with a controller to cre-
ate a relaxing atmosphere for the patient 
and to intuitively interact with the func-
tionalities of the unit.
The unit can also be equipped with a full 
multimedia package with a 3 or 5 axis 
movement monitor arm.

The monobloc cuspidor is covered in Gel-
coat, which ensures great resistance to 
chemicals, absolute waterproofness, and 
makes the surfaces easy to wash and sani-
tize. A long-lasting shine makes it elegant, 
pleasant to the touch and with antibacte-
rial and fireproof properties. It can be re-
moved just like the chromed brass water 
dispensers for cup filler and cuspidor (also 
available in white), which enhance the de-
sign of the cuspidor itself.

  Miglionico
P19 by Miglionico: Ergonomics and Versatility

The perfection of the details:
Miglionico introduces its new P19

Some new features of the P19 unit are:
- Useful foot-switch which interrupts suction without having to reposition the 

suction hoses;
- The assistant’s console comes as standard with an in-built tray and is installed 

on a pantographed assistant’s arm that allows a wide range of movement;  
- Third surgical suction cannula for conscious sedation fumes aspiration;
- Disinfectant compartment with magnetic cover to access the disinfectant 

tanks easily; 
- Large hydro case that allows placing all accessories for disinfection and suction 

and makes it easier for technicians to access the technical compartment; 
- Possibility of adding an application to install an X-ray unit or a microscope on 

the unit; 
- 4 safety systems protect the unit from making dangerous movements for the 

patient, the dentist and other equipment. 

www.miglionico.net 
info@miglionico.net 
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New Life Radiology
  DigiPrint EXTRA 4K. Simply EXTRA…ordinary!

New Life Radiology is proud to present its new 
100% Made in Italy Professional 3D printer for 
dental applications: Digiprint EXTRA 4K. 

Why EXTRA? 
Extra light - only 4,5Kg 
Extra small and compact - only cm22x18,5x33H 
(an absolute record-breaking size) 
Extra large printing volume: 143x89mm 
Extra speed: 100mm/H in Z with 80um layer** 
Extra system of resin cooling/heating (clima-
tized resin) 
Extra system for resin temperature control 
Extra resolution: 35 μm 
Extra FEP: ultra FEP provided by default. 
Thanks to this technology, this 3D printer is able 
to reach the incredible printing speed of 10cm 
in height per hour. 
Extra wavelength: 405nm and 385nm* (*upon 
request) 

Extra open system: DigiPrint Extra 4K works 
with any software 
Extra touch: display touch 5” 4K 
Extra “green”: printed by the printers (biode-
gradable materials, no aluminum or milled 
steel parts) 
Extra silent 
Extra duration: DigiPrint Extra 4K has been 
designed to last. It has special fans guaranteed 
80.000 hours of operation (9 years always ON 
on full blast) 
Extra price: really competitive price level 

** with DigiPrint Extra 4K you can easily print: 
2 models in 10 minutes / 10 aligners in 1 hour.

www.newliferadiology.it
info@newliferadiology.it

Visit us at: Smart Medical Fair, www.smartmedicalfair.com/stand/h1p1b2z2265
www.smartmedicalfair.com/stand/h4p1b2z2267

FOUR D RUBBER 
ADV

Superior Elasticity 
Isodam allows for an incredible
elongation of up to 1200%. 
Virtually eliminating tearing even with a
punched dam

Size & Gauge Options 
The Isodam is available in medium,
heavy and X-Heavy gauges and 5” x 5”
or 6” x 6” squares, ensuring the best
non-latex dental dam option is
available for any procedure

Economy Package 
For those that use Isodam on a regular
basis, our economy package holds 5
times more dams than our standard
package, creating less waste and
greater savings

NOW SEEKING
DISTRIBUTORS

MARKET LEADING
 NON-LATEX DENTAL DAM 

Don’t miss your chance to be part
of the fastest growing dental dam
brand

To register your interest, email
info@fourdrubber.com 

For more information find us on:

@isodam_4d

www.isodam.com



Visit us at: Smart Medical Fair, www.smartmedicalfair.com/stand/h2p1b1z1312

Sabilex is a leading manufacturer since 
1951. High quality products, new tech-
nologies and constant research are the 
company’s main concerns for achieving 
excellence and reliability. 
Sabilex offers one of the most advanced 
injection systems in the market including: 
1) Sabilex Injection Machines:
.Fully automatic 
.Compact Design 
.Injection temperature: up to 400°C 
.Weight 12kg 
.Easy programming 
.CE
2) Sabilex Injection Materials:
6 CE certified versatile multi-property 
materials to elaborate dentures:
- Flexifast, PremiumFlex and Flexiultra 
for the making of flexible partials.

- Flexiacryl, a monomer free thermo-
plastic acrylic for the making of full and 
partial dentures. The flexibility you need. 
Bonds with regular acrylic.
- Flexiacetal for the making of aesthetic 
retainers, frameworks and more
- Biostrong – Peek thermoplastic resin 
for the making of frameworks, bridges, 
connectors and more
3) Vacuum sealed ready to use car-
tridges. 
4) Sabilex Marketing and Training Sup-
port.
Quality marketing materials and sup-
port for Dealers, Dentists, Labs and Pa-
tients. Sabilex exports worldwide.
Interested dealers are welcomed 
to contact us.

www.sabilex.com
info@sabilex.com

  Sabilex de Flexafil 
Microinjection machines – Cartridges – Materials - FLEXIBLE PARTIALS
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 TeKne Dental 
NUCLEUS®LED micromotor

NUCLEUS®LED is the new 3-phase induction 
electric micromotor which has been especially 
developed for endodontic procedures.
Designed for dental practitioners who require 
excellent performance and precision, micro-
motor has got LED illumination and standard 
ISO coupling which allows connection to any 
handpiece with fiber-optics and internal spray.

High flexibility and movement precision are 
anyway the key features offered by this new 
device.  
Smooth running, Precise Torque control, Au-
to-Reverse, Auto-Forward and Reciprocating 

functions are also special features available 
thanks to the professional BMC60 electronic 
board. 

A special DUOPAD® digital control panel is also 
available. This panel, meant to be easily fixed 
to the existing dental Unit’s frame, allows to 
employ and take full advantage of all normal 
and endodontic functions of the micromotor.

www.teknedental.com 
info@teknedental.com

Visit us at: Smart Medical Fair
www.smartmedicalfair.com/stand/h1p7b7z2512

Andrew Medical, a pioneering startup, specializ-
es in the research, development, and production 
of 3D Printed Dental Implants. These implants, 
crafted from titanium Ti6Al4V-ELI, boast a root 
form shape with a dense core and an outer po-
rous layer that encourages bone growth. 

This design mimics natural bone structure pro-
viding a 3D volume, going beyond the ordinary 
traditional 2D surfaces. The implant’s conical 
connection system and platform enhance per-
formance. In vitro studies show that the im-
plant’s surface influences bacteria interaction, 
potentially preventing peri-implantitis and de-
vice infections. Its 3D-printed titanium structure 

promotes Dental Pulp Stem Cell (DPSC) adhe-
sion and osteoconductivity. 
Tests reveal that its interconnected pores, simi-
lar to bone’s internal structure, improve cell ad-
herence and osteogenic properties. The surface 
design and post-production treatments signifi-
cantly impact DPSC’s adhesion and bone-form-
ing potential. 

Andrew Medical provides these advanced im-
plants along with a comprehensive range of in-
struments and accessories.

www.andrewmedical.com
info@andrewmedical.com

 Andrew Medical 
 Copying nature with 3D Printed dental implants
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 BIOTEM  
Master GBR techniques seamlessly with our innovative approach!

Explore a refined method for achieving 
guided bone regeneration (GBR) with ease 
and reliability, leaving outdated techniques 
behind.
Introducing SANTA and SBB, meticulously 
crafted by renowned GBR expert Prof. Dong 
Seok Sohn. SANTA simplifies 3D ridge aug-
mentation, safeguarding bone grafts and 
expediting the healing process. When com-
bined with Sticky Bone, the results are fur-
ther enhanced.

Enhance your GBR procedures with SBB, the 
tenting screw engineered to optimize bone 
regeneration and surgical precision. Its de-
sign promotes success rates while minimiz-
ing complications.
Say farewell to conventional methods and 
embrace a sophisticated yet straightforward 
approach with our pioneering technique.

www.biotem.kr
biotem@biotem.kr
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X-VIEW 3D PAN: The Future of Dental Imaging

Unlock the hidden power within X-VIEW 3D PAN and transform 
your dental practice with groundbreaking technology that sets a 
new standard in imaging excellence.

- 3D CBCT Reconstruction: Even in its basic version, our algorithm 
surpasses standard techniques like FBP and FDK, ensuring ex-
ceptional imaging quality without needing advanced features.
- Patient Motion Correction: Eliminate double edges and blurred 
structures. Our technology detects and corrects patient move-
ment, guaranteeing sharp, accurate anatomical details.
- Advanced Calibration: Achieve perfect geometric accuracy with 
our specialized calibration tool and software, automatically cor-
recting scanner parameters and compensating for mechanical 
inconsistencies.
- Increased Homogeneity: Enhance contrast and ensure even 
brightness with our dedicated reconstruction kernel, delivering 
consistently clear images with reduced edge brightening.
- Metal Artifact Reduction (MAR): Activate this feature to minimize 
streaks and dark shadows from high-density objects, such as me-
tallic components.

  Trident 
X-VIEW 3D PAN NEW FEATURES

www.trident-dental.com
info@trident-dental.com
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CINGOL Medical is a manufacturer of 
designing & manufacturing hightech 
digital dental unit in Foshan, China, 
factory has strictly produced products 
according to the ISO13485 quality man-
agement system, quality is the priority 
of CINGOL.

Despite that, we pay more attention 
to improve the user experience of den-
tists& patients, maximums the work 

efficiency&comfort. Product approved 
by CE ISO, over 8000+pcs dental chairs 
distributed 70+ countries by 300+ deal-
ers annually. 
 

www.cingol.com
cingol@cingol.com

Visit us at: Smart Medical Fair

 Foshan Cingol Medical Instruments
Humanized Dental Chair Designer & Manufacturer

TCS, Inc. is a dental manufacturing company 
dedicated to providing dental laboratories with 
exceptional quality of resins and equipment, 
allowing for the most reliable, functional, and 
uncompromising aesthetic restorations for pa-
tients with missing teeth. 
TCS proudly manufactures all products in-
house in the USA and monitors and reviews its 
quality through the implementation of an ef-
fective Quality Management System based on 
ISO 13485 standards.  
TCS offers three resilient, high performing resins 
to choose from: Unbreakable™ (nylon based) & 
iFlex™ (polyolefin based) ideal for flexible par-

tials, available in 4 translucent pink shades and 
natural (white-ish). As well as, Karadent™ (mi-
crocrystalline polymer) ideal for full dentures, 
clear clasps and frameworks, available in 2 
translucent pink shades and crystal clear. 
Additionally, TCS offers a variety of injection 
units and accessories for every size lab and 
budget. TCS resins are packaged in vacuum 
sealed cartridges that include patient care in-
structions and delivery bags. 

whatsapp: +1 (562) 212-6876
www.tcsdentalinc.com 
abraham@tcsdentalinc.com   

 TCS 
Flexible Partials & Equipment  

Visit us at: Smart Medical Fair
www.smartmedicalfair.com/stand/h2p1b2z2356, www.smartmedicalfair.com/stand/h1p2b5z1519

D-LUX+ is a high performance dual-wave-
length Cordless LED Curing Light. 
Built and designed with the highest qual-
ity and durability, its dual-wavelength can 
efficiently, effectively and uniformly po-
lymerize all light-cured dental materials. 
At its maximum light intensity output of 
2,400mW/cm2, it can complete all resto-
rations safely and efficiently.

Benefits
- A high intensity output of 2,400mW/cm2 
and 10W LED offers short curing time and 
efficient polymerization
- 360° swivel light prove and silicone ring 
tip ensure patient comfort

- Dual-wavelength with 4 LED lamps can 
efficiently polymerize all dental materials
- Broadband spectrum of 385nm-515nm
- Wireless battery charging system elimi-
nates any potential charging contract 
problems
- Five (5) versatile curing modes allow flex-
ible curing time and power intensity in-
cluding 1 second curing and Orthodontic 
curing mode
- Built-in Light Intensity Measurement 
Sensor provides peace of mind so clini-
cians can always verify if the intensity is 
within normal range

www.diadent.co.kr
diadent@diadent.co.kr

  DiaDent
 D-LUX+



New Life Radiology
Corso Giuseppe Canonico Allamano 13/15 Int. G
10095 | Grugliasco (TO) | Italy

info@newliferadiology.it
www.newliferadiology.it

DigiPrint, the 100% Made in Italy 3D Printers for dental applications

• fast, precise and extremely silent
• easy to connect, ready to use
• automatic calibration
• printed by the 3D printers themselves 
  with biodegradable materials
• slicing integrated
• open systems (385nm and 405nm wavelenght)
• RSA (Remote Software Assistance) on all models
• available also in 4K

All the nuances 
of radiology.
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NEW

INTRAORAL 
SENSORS

INTRAORAL 
X-RAYS

3D INTRAORAL 
SCANNERS

PHOSPHOR PLATE 
SCANNERS

DIGITAL PANORAMICS 
AND CBCT



www.mestra.es

Height 36 cm  •  Width 27 cm  •  Depth 42 cm

Power 2200 W  •  Voltage 220 V, 50/60 Hz

Pressure 8 bar  •  Weight 12,5 kg  •  Boiler 3 L

Specifications: 100202 and 100203

REF. 100202 REF. 100203

REF. 100295

Specifications
Dimension: 207 x 245 x 160 mm  •  Weight: 2,73 kg
Voltage: 10~65 V •  Power supply: AC220~240 V, 50/60 Hz
Power: 100 W •  Anodizing time: 5 seconds
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 BMS Dental 
KRIOBOOST – istant ice

Krioboost is an instant ice bag intended for cryotherapy. Indicated in 
case of bruises, hematomas, traumas and muscle injuries. It relieves the 
perception of pain and facilitates the reduction of edema. 

Available in boxes of 24 bags, it’s made of K2P-Cellulose single-use
envelope with two safety tear-proof heat seals. 

Dimensions: 150mm x175 mm
Shelf-life: 5 years

www.bmsdental.it 
info@bmsdental.it

Visit us at: Smart Medical Fair, 
www.smartmedicalfair.com/stand/h4p6b5z1522
www.smartmedicalfair.com/stand/h1p4b5z1521

MEET THE FAMILY

BASIC MODEL

• Autoclavable Light Giude
• Accepts All Microlux Plug-in Accessories
• Uses Widely Available AAA Batteries

ISO 9001 CERTIFIED & 13485 COMPLIANT I ALL PRODUCTS ARE FDA CLEARED Made in the USA I www.addent.com
203.778.0200

EXPERIENCE THE FUTURE OF DENTAL D IAGNOSTICS TODAY

• Slim Ergonomic Design
• High & Low Output Levels
• Conveniently Located Control Button
• Battery Voltage Regulator
• Battery Low Level Indicator
• Fits All Existing Microlux Attachments
• Uses 2 AAA Batteries

FEATURES:
• Ergonomic design
• White light & near UV modes
• Conveniently located control button
• Rechargeable battery 
• Battery voltage regulator
• Battery low-level indicator
• Accepts all Microlux attachments.
• Auto turn off.

DW
DUAL WAVELENGTH

FEATURES: FEATURES:
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Development and production of 
light curing dental materials. 

Universal Nano Hybrid composite 
Bulk Fill composite
Flowable composite 
Micro Hybrid composite

Self Adhesive universal bond
Self Etching adhesive 
Universal One component 
adhesive agent

Millenium HQ 5 Micron 168 Hours alginate is the go-to choice for 
dentists who have high expectations for their dental impressions. 

This alginate offers incredible precision in detail reproduction of 
5 micron, surpassing many silicones in quality. With its high tear 
strength and superb elasticity, you can trust that your impressions 
will be accurate every time. 

In addition, its extra dimensional stability guarantees impression 
accuracy for up to 168 hours (7 days). Add extremely rapid water 
absorption and a fantastic creamy consistency plus 5 years of real 
shelf life and you will get the best alginate for dental impression. 

With a strawberry flavour and only 30 seconds in the mouth to set, 
Millenium HQ 5 Micron 168 Hours alginate is a top choice for den-
tists looking for superior quality and accuracy in their impressions.

www.lascod.com
info@lascod.it

 LASCOD 
 The importance of details

Visit us at: ADF Paris, Booth 1L 28
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Class II malocclusion is very frequent 
in the population. Molar distalization is 
one approach to treating class II maloc-
clusion that can be easily accomplished 
by using direct bond orthodontic appli-
ances such as D-bar, which provides a 
Class II treatment solution by optimizing 
the molar relationship and minimizing 
canine over-extrusion. With the D-bar, a 
Class I relationship is established at the 
beginning of treatment when patient 
compliance is high and before initiating 
the correction with fixed appliances or 
clear aligner therapy. D-bar consists of 
two unassembled components, a molar 
socket, and a bar, bonded bilaterally to 
the maxillary canines and first molars. It 
is possible to easily replace just the bar 
or change its size during therapy if the 
clinical conditions require it. This fea-
ture makes the D-bar flexible, reducing 
and simplifying the clinic’s inventory. 
It can also be integrated into the digi-
tal workflow and placed by the indirect 

bonding procedure. D-bar is available 
in one-millimeter increments in twelve 
sizes.

Advantages:
Precision. Locking system precision min-
imizes unwished canines or unexpected 
inter-arch movements.

Effectiveness. Extremely mesial hook 
position to increase effectiveness.

Time saving. Fast and proper bonding 
process thanks to positioning lines and 
laser marking for quick size identification. 
The immediate improvement of the mo-
lar relationship makes the orthodontic 
treatment faster.

High comfort. Its low-profile design im-
proves patient comfort and compliance.

www.siaorthodontics.com
info@siaorthodontics.com

 Sia Orthodontic Manufacturer 
Bring Class II patients to Class I by using D-bar, a new Class II Correction Appliance



dentag.com

the endosteal      elevators age
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 DENTALMAX  
  "LUXEN" is coming to Europe

DENTALMAX, a prominent Korean zirconia block manufac-
turer, commands a dominant position in Korean market. Re-
nowned for natural-like tooth shades zirconia blocks, backed 
by over a decade of experience. DENTALMAX has garnered 
widespread acclaim in Korean and Japanese markets.

The 1200+600Mpa multi-block balances aesthetics and sta-
bility with different transparency and strength for dentin and 
incisal, suitable for anterior-cases. 1100Mpa multi-block offers 
45%-42% transparency from dentin to Incisal respectively, 
suitable for every case 

“LUXEN” is renowned for its natural gradient, unlike others 
that just increase layers. Enabling dental technicians to ex-
press shades without additional work is quite competitive.
“LUXEN” is also famous for its high resistance to fractures, due 
to extensive expertise, high-quality materials, distinguishing 
it from Chinese blocks.
With its near-flawless shrinkage rate, “LUXEN” is suitable in 
long-bridge cases, such as “ALL-on-X” or “full-mouth”, with 
impeccable fit. 

DENTALMAX, with its exceptional quality, is focusing on the 
European market, seeking new dealers.

www.dentalmax.co.kr
cman@hedent.co.kr



Available in:

Cartridges Bulk Millable Discs

Abraham Cortina
VP of Business Development and Int’l Sales
abraham@tcsdentalinc.com
WhatsApp: +1 (562) 212-6876

Facebook: @tcsdental 
 
Instagram: @tcsdentalinc 

YouTube: @tcsdentalinc 

Now Available in Millable Discs!
Flexible Partials

Unbreakable™ 
Nylon thermoplastic for flexible partials.

iFlex™
Polyolefin thermoplastic for flexible partials.

Karadent™
Semi-rigid polymer for full dentures and clear 
frameworks.

Processing equipment with high performing materials. 
BPA, Monomer Free, and Hypoallergenic. 

www.tcsdentalinc.com
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The Ugin Dentaire range of ceramic furnaces consists of 3 powerful ma-
chines to fit the needs of all dental professionals. The base model, Artis neo, 
which stands as one of our most trusted and appreciated products world-
wide, is a compact and easy to use furnace but, featuring the same muffle, 
has very little to envy to the more powerful and advanced furnaces in the 
range. The e.ON 200 neo and e.ON 250 neo are similar in appearance and 
characteristics, although the second is not only meant for firing but also 
pressing and represents today one of the most complete and functional 
furnaces on the market. 
Compatible with all types of dental ceramics available, all furnaces are in-
tuitive and easy to operate, as well as highly customizable, and they guar-
antee great results in terms of precision, accuracy and reliability. 
Find out more information about our furnaces 
on our website ugindentaire.fr

www.ugindentaire.fr/en 
info@ugin-dentaire.fr
export@ugin-dentaire.fr

  Ugin Dentaire
 Ceramic furnaces

Visit us at: Smart Medical Fair 
www.smartmedicalfair.com/stand/h1p7b5z11302
www.smartmedicalfair.com/stand/h2p1b5z11175
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Carabobo, Venezuela



Former president Hugo Chavez, who died in 2013, styled himself a champion of 
the poor during his 14 years in office, pouring billions of dollars of Venezuela's oil 
wealth into social programs. However, years of economic mismanagement left 
Venezuela ill-prepared during the government of Chavez’s successor, Nicolas 
Maduro, to weather the 2014 global drop in oil prices, sparking an economic 
and social decline that has resulted in reduced government social spending, 
shortages of basic goods, and high inflation.

The Bolivarian Republic 
of Venezuela 

3.45 
min

READING TIME

Author: Silvia Borriello
Editorial Director
silvia.borriello@infodent.com
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“In many respects, Venezuela has not yet experienced economic and 
industrial development, corresponding to its real potential. The country 

offers great opportunities to business in every sector, especially in 
the energy, infrastructure, tourism and industrial sectors. The Maduro 

regime is focusing on reviving oil production and making piecemeal 
liberalization efforts to attract private investment, domestic and foreign, 

and jump-start an economy that has fallen back into recession”
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Venezuela is engulfed in a profound 
economic crisis since 2013. According 
to data released by the Banco Central 
de Venezuela and the International 
Monetary Fund (IMF), between 2013 
and 2020, the national economy re-
corded an over 80% contraction, in-
flation skyrocketed, shortages of ba-
sic goods became widespread, and 
unemployment and violent crime 
increased exponentially. 
For the past 25 years Venezuela’s 
government has been controlled by 
Chavismo, the socialist movement 
that began with the democratic 
election of Hugo Chávez in 1998 
and has since grown more authori-
tarian. When Mr. Chávez died in 2013 
his protégé Nicolás Maduro narrowly 
won the presidency. Mr. Maduro has 
control over the legislature, the mili-
tary, the police, the justice system, 
the national election council, the 
country’s budget and much of the 
media.

Mr. Maduro’s ruling party (PSUV 
- Partido Socialista Unido de Ven-
ezuela) has further expanded the 
state’s role in the economy through 
expropriations of major enterprises, 
strict currency exchange and price 
controls, and over-dependence on 
the petroleum industry for revenues. 
Amid growing discontent, Mr. Mad-
uro was re-elected in 2018 in a presi-
dential election widely dismissed as 
neither free nor fair. The outcome of 
Venezuela’s upcoming presidential 
election, on 28 July 2024, will be 
consequential for the future of the 
country’s democracy. Even if already 
clear that the election won’t be en-
tirely free and fair, it will be the first 
Venezuelan election in more than a 
decade in which an opposition can-
didate has a reasonable, even if slim 
and improbable, chance at winning. 

Nicolas Maduro’s government has 
had to struggle with an economic 
and political crisis, that began a de-
cade ago, and that has left Venezuela 
in a state of near collapse. The crisis 

is attributable to various facts, in-
cluding the collapse of the inter-
national price of oil and of the na-
tional production of hydrocarbons 
which represents the main item of 
national exports. Furthermore, since 
the dawn of the Chavista revolution, 
a feeling of ideological suspicion to-
ward big capital and foreign inves-
tors has prevailed which, together 
with the lack of legal security and the 
arbitrariness of the local state system, 
have discouraged foreign investment 
in the country. Another noteworthy 
factor is the international sanctions 
regime applied to the country, due 
to continued concerns on human 
rights abuses, political manipulation 
of the judicial and electoral systems 
and corruption. This situation has 
been exacerbated by the imposition 
(as of 2015) of unilateral coercive mea-
sures by the US, which have further 
blocked the inflow of foreign capital 
and the rise of domestic capital, se-

verely limiting the productive capac-
ity of the local private sector due to 
difficulties in importing raw mate-
rials, machinery and intermediate 
goods. In recent years, most of the 
large foreign multinationals have 
thus shut down their operations in 
Venezuela, with the conspicuous 
exception of companies from ideo-
logically or politically related coun-
tries (China, Russia, Turkey, Iran 
etc..) which, instead, have contin-
ued to operate and in some cases 
strengthening their presence in the 
local market. 
A soaring inflation has eroded salaries 
and savings. Worsened living condi-
tions have prompted more than 7.5 
million of Venezuelans to emigrate, 
to escape from both economic hard-
ship and political repression. 

Nonetheless, the deepening eco-
nomic and social crisis, worsened 
by the Covid pandemic and the 
intensification of the sanctions 
regime, fostered in 2020-2021 the 
emergence of a new economic 

policy orientation within the Boli-
varian government, with the deci-
sion to veer toward a more “open” 
model. It is in this context that the 
ongoing process of dollarization of 
the Venezuelan economy and the 
launch of the “anti-bloqueo” Law 
(October 2020) should be read, with 
the explicit objective of attracting 
large foreign capital to the country 
by offering concessions and guaran-
teeing a favorable legal regime that 
offers confidentiality (this is espe-
cially to protect foreign companies 
wishing to invest in Venezuela from 
U.S. sanctions). In particular, the new 
“Center for International Productive 
Investment (CIIP)” should be the col-
lection point as well as the showcase 
of projects open to (private) invest-
ment, identified with the help of 
the relevant ministries in the macro-
sectors of petrochemical industry, 
mining, gas, agriculture and tourism. 
In July 2022, by means of the “Ley 
Orgánica de las Zonas Económicas 
Especiales (LOZEE)”, the Venezuelan 
Authorities established five special 
economic zones: Paraguaná (Falcon); 
Puerto Cabello-Morón (Carabobo), La 

Despite the recent 
recovery, GDP remains 
only one-fourth of the 
pre-crisis level in 2013. 
Venezuela has been in a 
deep recession since 2013, 
and according to the IMF, 
its GDP contracted more 
between 2013 and 2018 
than the United States did 
during the 1929-1933 Great 
Depression. 

Healthcare financing in 
Venezuela proved to 
be primarily private, 
with a high and growing 
share of out-of-pocket 
expenditures, one of the 
highest in the world

The World Food Program reports that 
59% of households in Venezuela don’t 
have enough income to buy enough 
food.
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Guaira (La Guaira), Margarita (Nueva 
Esparta), and Tortuga Island (Mi-
randa), which will benefit from tax 
and customs incentives and enjoy a 
particularly favorable legal regime for 
investment, both domestic and inter-
national. These regulatory interven-
tions, very pragmatically, provide 
for the full reintegration of the pri-
vate sector, domestic and foreign, 
into the national productive effort, 
the “revision of the governance 
mechanisms” of large public or 

mixed companies (whose control 
and management will be able to 
pass to “foreign” companies), and 
the lifting of any restrictions on the 
exercise of business activities for 
private entities in strategic activi-
ties of the national economy. As of 
2021, the economy started growing 
again but, yet, extreme poverty re-
mains shockingly high and many of 
those without access to foreign cur-
rency continue to struggle. 
In spite of political pressure from the 

White House to conduct transparent 
presidential elections, since Novem-
ber 2022 Venezuela is witnessing a 
progressive easing of the sanctions 
imposed in 2019, especially in the en-
ergy sector. The tax burden in Venezu-
ela is all in all low, but the bureaucracy 
is complicated, slow and arbitrary. Es-
sential services (water, electricity, gas) 
are very cheap however the delivery 
of these services, also due to poor 
maintenance, is poor, with frequent 
blackouts or rationing of supplies.

Since retaining power, the 
Maduro regime continues to 
disregard and repress the 
voices of the Venezuelan 
people in their calls for 
a return to democracy. 

GDP Growth Rate

Source: IMF
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The Venezuelan health system 
comprises a public and a private 
sector. Public healthcare is free 
and accessible to everyone. Its 
public (or socialized) health system 
is run and paid for by the Venezu-
elan government. The public sec-
tor includes the Ministry of Popular 
Power for Health (MH) and several 

social security institutions, salient 
among them the Venezuelan Insti-
tute for Social Security (IVSS). The 
MH is financed with federal, state 
and county contributions. The IVSS 
is financed with employer, em-
ployee and government contribu-
tions. These two agencies provide 
services in their own facilities. The 

percentage of the population 
that relies solely on public health-
care is unclear, but it seems to 
be a significant majority. Private 
healthcare is also available and in-
cludes providers offering services 
on an out-of-pocket basis and pri-
vate insurance companies. 
Since the adoption of the 1999 Ven-

Vulnerability of a 
Fragile Health System
Venezuela, which prior to 2014 was often regarded as one of Latin America’s most 
developed countries, boasting a superior health system, in recent years has faced a 
devastating economic and political crisis. From economic collapse from inflation, to 
disputed election results and debate around foreign intervention, Venezuela has become 
known globally as a country in crisis reversing the many health improvements achieved 
in the previous century. Data show evidence of the inadequacies within the public 
healthcare system and warn of an ever-increasing crisis. 

8.30
min
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ezuelan Constitution, which defines 
health as a fundamental social right 
and  guarantees a free national uni-
versal healthcare system, a major 
objective of the Chavez govern-
ment, following the Bolivarian Rev-
olution, was improving healthcare 
for the Venezuelan people. Thus, 
in the early 2000’s, Venezuela 
underwent large healthcare re-
forms, mostly centered around 
“Misión Barrio Adentro”, – a social 
health reform program with an 
aim to provide free basic medi-
cal care to slums and rural areas. 
Within these changes, Venezuela 
centralized healthcare under gov-
ernment institutions, increased 
cooperation across different sec-
tors within medicine, and improved 
access to care in poor communities. 
Thousands of new clinics, hospitals, 
and diagnostic centers across the 
country were built. The program 
also brought 30,000 Cuban medi-
cal professionals, exchanging oil 
for labor, into the country to sup-
port the program by implementing 
a Cuban-style healthcare system. 
These initiatives demonstrated a 
strengthening of health in Ven-
ezuela and a movement towards 
social medicine. In subsequent 
years, Venezuela became known 

for its superior health system. Yet 
in less than a decade, Venezuela’s 
reputation and health infrastruc-
ture has rapidly crumbled.

A Socio-Economic Crisis
Today, very little to save remains. 
A prolonged socio-political and 
economic situation has led to a 
series of restrictive public policies 
and government decisions that 
have profoundly and negatively 
impacted social and health indica-
tors, leading the Venezuelan pub-
lic healthcare system in a state of 
crisis. Anyone looking back, just a 
decade ago, at the country’s recent 
history of radical improvements in 
health infrastructure and medicine, 
would be most surprised by what is 
going on in the country today. The 
political left in Latin America ad-
mired Venezuela’s ambitious social-
ist project and hailed Venezuela’s 
socialism as an appealing alterna-
tive to market-based approaches. 
Today, the accessibility of Barrio 
Adentro clinics has significantly 
decreased, making it difficult to 
obtain quality healthcare. When 
the Barrio Adentro missions were 
first announced in 2002, the gov-
ernment planned to build clinics in 

every neighborhood to cover about 
250 to 350 families each, making 
healthcare more accessible to rural 
Venezuelans. By 2017 it was report-
ed that 80% of the 13,496 neighbor-
hood and comprehensive centers 
that had previously been built were 
closed. The clinics that are today 
open are inadequately staffed and 
stocked. The country is today inca-
pable of responding to the ever-
increasing number of patients who 
require assistance.
Lack of investment in public 
healthcare has depleted the 
country of medical personnel, 
infrastructures, supplies, and 
equipment necessary to prevent, 
diagnose, and treat health condi-
tions, and public medical facili-
ties are under stress. Limited to 
no access to essential medicines 
(incl. very basic medications like 
antibiotics, sedatives, cancer treat-
ment and pain killers) hinder treat-
ment and care, and even the length 
of stay for inpatients. Additionally, 
waiting times can be long, medical 
equipment may be outdated, and a 
major or emergency operation may 
require medical evacuation of the 
country. 
Shortages to essential medicines 
and healthcare services have fur-

Named after Simón Bolívar, an early 19th-century Venezuelan revolutionary leader, the Bolivarian 
Revolution is an ongoing political process started by Venezuelan President Hugo Chávez, and his 
successor Nicolás Maduro. According to Chávez and supporters, the Bolivarian Revolution seeks to 
build an inter-American coalition to implement Bolivarianism, nationalism and a state-led economy.

2008 2018

cases of malaria 106 1.3 million

% of pop. with immunization to measles (children aged 18-24 months) 93% 74%

Confirmed measles cases 2,154

Malnutrition affecting children under 5 years 17%



ther increased the spread of infec-
tious diseases and the rice in NCDs. 
Within a decade, measles, diph-
theria, and malaria vaccinations 
have fallen below the essential 
immunization levels. In 2018, over 
one million cases of malaria were 
reported despite the disease be-
ing eradicated in Venezuela back 
in the 1940s. Maternal mortality 
increased by 65% between 2015 
and 2016, and infant mortality 
increased by 30%. Venezuela also 
claims one of the highest rates of 
HIV and teen pregnancy in Latin 
America. The continued deteriorat-
ing situation results in migration of 
Venezuelans to acquire healthcare 
elsewhere, especially across the 
border to Colombia, the majority 
crossing the border for medicine or 
food. 
Since the height of the govern-
ment healthcare program in 2006, 
healthcare spending has signifi-
cantly dropped in recent years, 
from 8.1% of GDP to less than 1.18% 
in 2017, to rise to 3.8%-4.04% in 2020 
and 2021 (WHO). Little annual gov-
ernment spending to healthcare 
and economic failures and mis-

management within the govern-
ment, causing healthcare to be-
come too dependent on a volatile 
oil economy, have been major fac-
tors to the crisis. Most of The Bar-
rio Adentro facilities were closed 
or abandoned due to lack of con-
tinued government investments in 
the future of the oil industry (be-
ing Venezuela’ GDP dependent 
on it) - namely, the monopolistic 
state-owned company Petróleos de 
Venezuela (PDVSA), which was the 
primary funder for Barrio Adentro. 
In addition, when the value of oil 
quickly dropped in 2014, the effects 
rippled across the country, taking a 
toll on social programs. Inflation, hit 
a record high at a 10 million percent 
inflation rate in 2019 (measured as 
a comparison between the former 
Venezuelan currency bolivar fuerte 
and the US dollar). 
Despite some government’s mea-
sures attempting to combat the 
economic crisis, healthcare costs 
continue to be inflated and primarily 
paid for by individuals. Since 2019, the 
worst year for Venezuela’s economy, 
the government has resorted to in-
creasing the minimum wage, which 

has lowered inflation but has yet to 
influence the pricing and accessi-
bility of healthcare. Out-of-pocket 
healthcare expenditure is around 
62.99% in Venezuela, well above 
Latin America and the Caribbean’s 
average of 28% and the worldwide 
average of 18% that year. While 
there is not a complete breakdown 
of what Venezuelans’ out-of-pocket-
expenditure goes toward, most of 
this cost is for private healthcare. 
Given the general lack of medical 
equipment, including medicine, 
many patients are forced to resort 
to the proliferating black market for 
medical supplies, as pharmacies and 
medical clinics are no longer able to 
stock these resources. This shortage 
affects the entire Venezuelan popu-
lation, not just the poor.

Unclear and potentially falsified 
reporting makes it difficult to 
have precise and accurate data 
concerning the healthcare crisis. 
Lack of transparency masks the 
reality that Venezuela is in a fast 
descent towards a state of hu-
manitarian and refugee emergen-
cy, further aggravated by the CO-
VID-19 pandemic, which stretched 
the limits of an already weakened 
national health system. A national 
poll published by the Washington 
Post, provided numerical evidence 
of Venezuela’s spiraling health cri-
sis, substantiated by witnesses but 
not by official data, since none is 
available. The survey was conduct-
ed by Venezuela’s opposition-led 
National Assembly and the inde-
pendent Doctors for Health Orga-
nization and went directly to doc-
tors in 104 public and 33 private 
hospitals in 22 of 25 states. It found 
that drug shortages increased 33% 
during the past five years, reaching 
88% in 2018, and that only about 
10% of hospitals have fully func-
tioning emergency and operating 
rooms. Even providing basic ser-
vices has become an insurmount-
able task, according to the poll, with 
doctors in 79% of hospitals saying 
water is frequently unavailable and 
in 96% saying their kitchens cannot 
adequately feed patients.
But the government of President 
Nicolás Maduro, denying that the 
country is mired in a humanitar-
ian crisis, has rejected aid in mul-

Latin American Governments’ Spending on Healthcare
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tiple occasions. Doctors in more 
than 80% of the hospitals polled 
said their emergency rooms were 
experiencing intermittent failures. 
In 15% of hospitals, doctors said op-
erating rooms weren’t functioning, 
and in 80% they said rooms were 
often inoperative. 79% percent of 
hospitals said they lacked basic 

surgical supplies such as gauze, 
gloves and compresses, and 84% 
reported having no catheters and 
tubes. 94% reported a frequent 
absence of X-ray equipment; 86% 
said they often could not perform 
ultrasounds; 96% said they often 
couldn’t offer CT scans, and 100% 
said their laboratories were not 

fully functioning given the scarcity 
of reagents.
In a National Hospital Survey, from 
the first half of 2022, covering 40 
Venezuelan public hospitals, 47% re-
ported shortage of supplies in emer-
gencies and a 72% shortage of sup-
plies necessary for operating rooms. 
Patients admitted for surgery are 
often asked to provide their own 
needles and antibiotics. Another 
survey on 40 Venezuelan hospitals 
revealed that between November 
2018 and February 2019, 1,557 pa-
tients died because the hospitals 
did not have the supplies necessary 
to treat them. Additionally, in 2019, 
the UN stated that 300,000 Venezu-
elans’ lives were at risk because they 
had been waiting for over a year to 
receive needed medicines. The CO-
VID-19 pandemic exacerbated in-
equalities and deepened the only 
humanitarian crisis that is taking 
place in the Americas nowadays.
Lack of accessibility to adequate 
healthcare is further exacerbated by 
the frequent blackouts that plague 
the country, due to a failure to in-
vest in maintenance for the Venezu-
elan national dam meant to provide 
electricity and power to most of the 
country. In March 2019 alone, hos-
pitals lacked electricity for as much 
as 507 hours, or two-thirds of the 
month, with shortages lasting as 
long as a week. In 2018 a national 
hospital survey reported that 68% of 
Venezuelan hospitals experienced 
failures in their electricity supply. 
Hospitals also lack consistent run-
ning water to provide sanitary envi-
ronments for medical practices. In a 
2019 national poll, intermittent wa-
ter availability was reported by 70% 
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Venezuela
Region of the Americas 

(average)
European Region 

(average)

Density of medical doctors (per 
10.000 pop.)

16.6 (from 19 in 2001)      24.5       36.6

Density of nursing and midwifery 
personnel (per 10 000 pop)

20.0           82.1 83.4

Density of dentists (per 10.000 pop.) 1.3 (from 5.5 in 2001) 5.9 6.2

Life expectancy at birth, total years 
(2021)  71.2 (from, 74.1 years in 2000)    

Source: WHO- World health Statistics 2023



of hospitals, and an additional 20% 
of hospitals reported they had little 
to no water. 

Shortage of Medical 
Professionals and Hospital Beds
Beyond the lack of funding, Venezu-
elan hospitals are in desperate need 
of medical professionals. Thou-
sands of doctors and nurses from 
Venezuela have migrated due to 
low wages, inadequate supplies, 
and government corruption, leav-

ing hospitals and clinics severely 
understaffed. In 2014, 39,900 medi-
cal personnel were registered with 
the Pan American Health Organiza-
tion (PAHO), but between 2012 and 
2017, 22,000 physicians left Venezu-
ela. Wages in 2019 were less than US 
$10 a month for medical specialists 
and surgeons, and usually around 
US $4–$5 for regular physicians and 
nurses. Available hospital beds are 
far below recommended rates in 
Venezuela. In government-supplied 
public hospitals, doctors are re-

portedly only able to use 16,300 of 
the 45,000 hospital beds available, 
primarily due to a lack of supplies, 
medical personnel as well as lack 
of funding to provide care for more 
patients. In a nation of 28 million 
people where it is estimated there 
should be 100,000 beds available, 
the number of available beds in 
Venezuela falls below 25,000, in-
cluding beds in private clinics. In-
tensive care unit (ICU), report claim-
ing there are only 84 available ICU 
beds in the entire country.
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Among main sources:
-WHO, Bolivarian Republic of Venezuela, https://www.who.int/emergencies/funding/
outbreak-and-crisis-response-appeal/2023/2023-appeals/appeal-venezuela
https://pubmed.ncbi.nlm.nih.gov/29513861/
-The health system in Venezuela: a patient without medication?, Alejandra Carrillo Roa 
, 2018 Mar 5;34(3):e00058517. DOI:10.1590/0102-311X00058517. PMID: 29513861
- US Department of State, https://2017-2021.state.gov/a-democratic-crisis-in-venezuela     
- Venezuela: Healthcare in Times of Crisis, Charlotte Fowler, https://sites.google.com/
macalester.edu/phla/key-concepts/venezuela-healthcare-in-times-of-crisis
-Public Healthcare Crisis in Venezuela, by Valerie Bittleston, https://ballardbrief.byu.
edu/issue-briefs/public-healthcare-crisis-in-venezuela
-Exposing Inequalities: How the Health Care System Failed in Venezuela, https://pulit-
zercenter.org/projects/exposing-inequalities-how-health-care-system-failed-venezuela
-The Washington Post, https://www.washingtonpost.com/news/worldviews/
wp/2018/03/19/venezuelan-hospitals-are-even-worse-off-than-we-knew-an-indepen-
dent-poll-shows/

-WHO-World Health Organization: https://www.who.int/data/gho/data/themes/topics/
indicator-groups/indicator-group-details/GHO/dentistry-personnel
-WHO- Oral Health Country Prof ile
-Ministero degli Affari Estere e Cooperazione Internationale, https://www.infomercati-
esteri.it/paese.php?id_paesi=56
-BBC, https://www.bbc.com/news/world-latin-america-19649648
-Venezuela Crisis in Brief, By Vanessa Buschschlüter, BBC News Online Latin America 
editor, https://www.bbc.com/news/world-latin-america-48121148
-https://www.lloydsbanktrade.com/en/market-potential/venezuela/economical-context
-https://www.cia.gov/the-world-factbook/countries/venezuela/        
-https://country.eiu.com/Venezuela
-https://www.nytimes.com/2024/05/16/world/americas/venezuela-president-election.
html

Per capita current health expenditure in PPP (2019) int$ 385

Per capita expenditure on dental healthcare (2019) US$ 18

Total expenditure on dental healthcare in million (2019) US$ 494

Total productivity losses due to 5 oral diseases in million US$ 239

Note: Total productivity losses due to 5 oral diseases in million (US $) = Estimate of total productivity losses in 2019 resulting from combined 
impact of 5 untreated oral diseases including caries in deciduous and permanent teeth, severe periodontal disease, edentulism, and other 
oral conditions as defined by GBD. (Data source: Jevdjevic & Listl 2022.)

Oral Health in Figures

No. of Dentists, 2017 4,116

Dentists per 10.000 pop. 1.3

No. Dental prosthetic technicians N/A

No. Dental assistants and therapists N/A

Source. WHO-Oral Health Country Profile

Prevalence of untreated caries of deciduous teeth in children 1-9 years 41.0 %

Prevalence of untreated caries of permanent teeth in people 5+ years 30.3 %

Prevalence of severe periodontal disease in people 15+ years 24.5 %

Prevalence of edentulism in people 20+ years 8.6 %

Lip and oral cavity cancer, all ages (2020), number of new cases 601

Lip and oral cavity cancer, incidence rate (per 100 000 population) 1.9

Source. WHO-Oral Health Country Profile
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Experience in daily practice shows 
that examination gloves, due to de-
fects as perforations, inconsistent 
thickness, pinholes, missing parts, 
inclusion of foreign material, etc., 
although labelled with an AQL of 1.5, 
would ask for a new AQL category 
of 60 and higher. In addition, revers-
ing gloves turned inside out take 
precious time away from a highly 
skilled intellectual professional, the 
dentist, aiming at contributing to 
reduce the burden of oral diseases, 
other NCDs and infectious diseases. 
Disposable bendable suction tips 
change function and become, once 
bended, “obstruction tips”, due to 
low quality and inconsistent plas-
tic material. Disposable face masks 
have regained acceptable quality 
levels recently, but, although more 
expensive today, are still not back to 
quality levels before COVID-19.

Disposable gloves, suitable for gen-
eral clinical, emergency, first aid 
and frontline use, different from 
other disposables, such as suction 
tips, are categorized in diverse 
Acceptable Quality Levels, AQL, 
ranging from 0,65, (6,5 defects 
per thousand) for medical surgi-
cal grade to 10 (100 defects per 
thousand) for low-cost. European 

Standard EN455 states that Medi-
cal Examination Gloves shall meet 
an AQL score of 1.5. WHO engaging 
in reaching Sustainable Develop-
ment Goal SDG 3 Good Health & 
Wellbeing until 2030, recognizes 
technical specifications defined 
in European Standards EN455 and 
EN374, International Standard Or-
ganization’s standard, ISO 11193-1, 
Food and Drug Administration’s 
Class 1 standard, American Socie-
ty for Testing Materials Standards, 
ASTM D6319, D3578, D5250, D6977, 
and optional additional or an al-
ternative equivalent set of stand-
ards. Prices for examination gloves 
meeting these standards were up 
to 140 US$ per 1000 gloves in 2022 
during the peak of the COVID-19 
pandemic, and are down today to 
an average of 18 US$, with a low of 
14 US$ if from China. 

In a rapid analysis, disposables 
have tripled costs, the 
amount of waste has 
grown exponentially 
due to a lack of quality, 
taxes have been paid 
to administrations for 
production, purchase 
and waste manage-
ment, patient and 
team-safety 
are signifi-
cantly jeop-
ardized, and 
none of all the 
sustainable den-
tistry dreams and 
green deals will ever 
be reached if products 
are already waste since 
the moment of produc-
tion. FDI World Dental Fed-
eration has launched its 
Sustainability in Dentistry 
Project, meant to evolve 
into a high-caliber, mul-
ti-partner initiative to 
achieve the sustain-
ability goals for the 

dental profession. Although profes-
sional and public awareness, educa-
tion and knowledge is not a barrier to 
sustainability in dentistry anymore, 
half of the 17 Sustainable Develop-
ment Goals of the 2030 Agenda will 
face regression, if other key-players 
involved into WHO’s One Health ap-
proach will not react. Shouln’t we 
inform the forementioned bodies, as 
we do when it is about pharma-vig-
ilance?

We, the dental profession and our 
teams are ready since quite some 
time to stick with all approaches, 
deals, goals and projects to make 
this world and its people healthier 
and wealthier. We know that we 
will not be left alone. But we would 
like to see support more consistent 
and earlier.

Sustainability in Dentistry:  
a dream or a reality riddled 
with holes?

Gerhard Konrad Seeberger
FDI Past President



The Council and European Parlia-
ment’s negotiators reached a provi-
sional political agreement on a pro-
posal to phase out the use of dental 
amalgam and prohibit the manufac-
turing, import and export of a number 
of mercury-added products, including 
certain lamps. The proposal addresses 
the residual remaining uses of mer-
cury in products in the EU, with a view 
to establishing a mercury-free Europe.

Main elements of the agreement
While current rules already forbid 
the use of dental amalgam for treat-
ing teeth in children under 15 years 
old and pregnant or breastfeeding 
women, the amendments extend 
the prohibition to include everybody 
in the EU. The co-legislators main-
tained the Commission’s proposed 
date for the total phase-out in the EU, 
1 January 2025, except when the use 
of dental amalgam is deemed strictly 
necessary by the dental practitioner 
to address specific medical needs of 
the patient. However, they introduced 
an eighteen-month derogation for 
those member states where low-in-
come individuals would otherwise be 
socio-economically disproportionally 
affected. No later than one month after 
the entry into force of the revised regu-

lation, those member states will have 
to well justify their use of the deroga-
tion and notify the Commission of the 
measures they intend to implement 
to achieve the phase-out by 30 June 
2026.
While the Council and Parliament 
maintained the prohibition to export 
dental amalgam from 1 January 2025 
as proposed by the Commission, they 
agreed to introduce a ban on the man-
ufacturing and import in the EU from 
30 June 2026. The text of the amend-
ment provides for a derogation to allow 
the import and manufacturing of den-
tal amalgam that is used for patients 
with specific medical needs. A general 
review of the exemptions for the use of 
dental amalgam will be performed by 
the Commission by 31 December 2029, 
taking into account the availability of 
mercury-free alternatives.
Additionally, the amendments address 
the release of mercury into the atmo-
sphere by crematoria. By 31 December 
2029, the Commission will carry out a 
review of the implementation and im-
pact of guidelines in member states on 
how to abate emissions from cremato-
ria. The review should also include an 
assessment of the need to phase out 
remaining mercury uses and to ex-
pand the list of mercury waste sources.
Six additional mercury-containing 
lamps will also be made subject to a 
manufacturing, import and export ban 
as from 31 December 2025 and 31 De-
cember 2026, depending on the type 
of lamps.

Next steps
The provisional agreement will 
now be submitted to the member 
states’ representatives within the 
Council (Coreper) and to the Parlia-
ment’s environment committee for 
endorsement. If approved, the text 
will then be formally adopted by 
both institutions, following revision 
by lawyer-linguists, before it can be 
published in the EU’s Official Journal 
and enter into force.

Background
The EU mercury regulation is one of 
the key EU instruments transposing 
the Minamata Convention, an interna-
tional treaty signed in 2013 to protect 
human health and the environment 
from the adverse effects of mercury. 
The 2017 regulation covers the full-life 
cycle of mercury, from primary min-
ing to waste disposal, contributing to 
the ultimate EU objective to limit and 
phase out the use, manufacturing and 
export of mercury and mercury-added 
products over time, as spelled out in 
the EU strategy on mercury.
In July 2023, the Commission proposed 
a targeted revision of the regulation to 
address the remaining use of mercury 
in the EU, in line with the EU’s zero pol-
lution ambition. The proposed amend-
ments call for the complete ban of the 
use, manufacture and export of dental 
amalgam for dental treatment and of 
certain types of mercury-added lamps.
The European Parliament and Council 
adopted their negotiating positions on 
17 and 30 January 2024, respectively.

Mercury: Council and Parliament Strike a Deal 
to Completely Phase Out Mercury in the EU
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When released into the 
environment, mercury can 
severely endanger our 
lungs, brain, and kidneys. 
EU policies so far have 
been instrumental in 
significantly reducing 
the use of and exposure 
to this highly toxic 
chemical. With today’s 
agreement with the 
Parliament, we are 
targeting the remaining 
use of mercury to make the 
EU mercury-free.

Source: Press release updated on 21 February 2024 to add the provisional agreement text. European Council of the European Union - 
https://www.consilium.europa.eu/en/press/press-releases/2024/02/08/mercury-council-and-parliament-strike-a-deal-to-completely-phase-
out-mercury-in-the-eu/



le
ad

er
sh

ip
 a

n
d

 b
u

si
n

es
s 

sk
ill

s 
im

p
ro

ve
m

en
t

In
fo

de
nt

 In
te

rn
at

io
na

l |
  3

 2
02

4

 41 

Silvia - Welcome Dr. Edwab. It is so nice 
to speak with you today so we can dis-
cuss how leaders and managers can 
appear confident and not arrogant. 
Dr. Edwab - Hi Silvia. It is great to be here. 
As a leader of organizations, member of 
numerous boards, and a full Professor at 
the Jack Welch Management Institute 
Online MBA Program confidence, ego 
and arrogance are an extremely impor-
tant topic for current leaders and future 
leaders to understand.  

Silvia - Wow. I never really focused on 
how they are related in the workplace. 
Dr. Edwab - Yes, it is important as many 
times how we think we appear before 
our team members is the direct oppo-
site of how they perceive us. Does your 
team describe you as confident, deci-
sive, intelligent, charismatic, empathetic 
and a good listener? Or do they look at 
you as absent, arrogant, not empathet-
ic or compassionate, verbally abusive, a 
micromanager and a poor listener?

Silvia - I never thought about how dif-
ferent it is how leaders and managers 
see themselves as compared to what 
people really think about them. Please 
tell us more.
Dr. Edwab - Effective leadership re-
quires a balance of technical skills, emo-
tional intelligence and self-confidence. 
You are candid, honest, and can handle 
challenges and stress in a calm manner. 
Leaders who have confidence deal with 
problems immediately and do not put 

them off for another day. Plus, leaders 
who demonstrate confidence enjoy 
teaching and coaching so they can el-
evate the skills of their team members 
and not feel threatened in the process. 

Silvia - Now I see what you are saying. 
So self-confidence facilitates a highly 
creative, productive, and performing 
team.
Dr. Edwab - Yes. Self-confidence is not 
just a personal attribute or skillset. It is a 
facilitator that creates collaboration and 
relationships within the workplace. 

Silvia - What about arrogance?
Dr. Edwab - In my opinion, arrogance 
is associated with ignorance. Leaders 
and managers who are arrogant many 
times are unconscious and oblivious on 
how they are detrimental to team effort 
and the needs of their people. They are 
self -centered where everything is about 
them. They take no responsibility for fail-
ures; only responsibility for successes. 
They are not honest and have no hu-
mility. They talk more than listen. They 
think their strong opinions display con-
fidence. Arrogant leaders think they are 
always right and alternative viewpoints 
are wrong.

Silvia - You mentioned arrogant lead-
ers don’t listen. Can you explain that?
Dr. Edwab - Listening is part of com-
munication skills and communication 
is an essential leadership skill needed 
for success. Arrogant leaders don’t 

communicate well. They don’t clear-
ly explain expectations and goals, 
they are not transparent, do not offer 
support, are absent, and do not pro-
vide feedback. This discourages team 
members to take risks, be creative 
and collaborative. 

Silvia - So how do you become more 
confident and avoid being seen as 
arrogant?
Dr. Edwab - By continuously encour-
aging and accepting feedback, you will 
learn about yourself. Examine your neg-
atives and failures and also look at your 
positives and successes. When you look 
at all of these, you become a better lead-
er which keeps your ego under control. 
If you only focus on the good, your ego 
could get inflated so you must always 
also focus on the bad so you can learn 
and grow. Continuous improvement 
makes you not only a better leader, but 
lets you understand you are not perfect. 
That is how you avoid arrogance and an 
inflated ego. 

Silvia - As always, thank you so much 
Dr. Edwab for your discussion on 
helping us keep our egos under con-
trol and appearing confident in front 
of our team members and colleagues 
and avoiding being labeled as arro-
gant and untrusting. I know we have 
just learned a lot about ourselves. As 
always, we are all looking forward to 
our next interview and another topic 
so we all can become better leaders.

Ego and 
Arrogance
Welcome to Infodent International’s “Leadership and 
Business Skills Improvement Column”.
This new and unique column addresses how business 
owners, company executives, and sales personnel can 
improve their communication and business skills to be more 
successful in sales and in conversations with their clients. 

Ms. Silvia Borriello
Editorial Director
Infodent Infomedix International 
Publishing and Consulting House

Dr. Robert Edwab
Successful Global Congress 
and Exhibitions Organizer; 
Professor, Jack Welch 
Management Institute 
MBA Program; Numerous 
Board Membership Positions

For additional information, contact:
Ms. Silvia Borriello: silvia.borriello@infodent.com - LinkedIn: www.linkedin.com/in/silvia-borriello-6026653/

Dr. Robert Edwab: robtedw@aol.com - LinkedIn: www.linkedin.com/in/robert-edwab-b77990156/
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ONE OF THE FASTEST-GROWING ECONOMIES IN ASIA

VIETNAM
SOCIALIST REPUBLIC OF 

Political stability, strategic public-private partnerships, 
major economic and political reforms have transformed 
the healthcare landscape of the country. Despite a 
low average per capita income, Vietnam has reached 
impressive milestones ahead of schedule, not on the 
scale of investment in healthcare, which remains low, 
but rather on how the government uses its resources, 
including the country’s intellectual capital.

2019 2020 2021 2022 2023 
2024 
est.

2025 
est.

Population (million) 95.8 96.6 97.5 98.2 98.9 99.5 100.1

GDP (bln € at current prices) 296 303 313 371 381 381 395

GDP growth rate at constant 
prices (% change)

7.4 2.9 2.6 8.1 5 5.70 6.10

GDP per capita at current prices 
(US$)

3,465 3,584 3,79 4,160 4,341 4,505 4,794

Unemployment rate (%) 3.1 3.9 4.3 2.8 2.7 2.7 2.8

Export goods & services 
(% of GDP)

82.30 77.1 88 88 84.30 94.50 94.70

Import goods & services 
(% of GDP)

76.50 70.9 81.4 80.80 76.20 82.40 89

Over the past 30 
years Vietnam’s 
average econo-
mic growth rate 
of over 6% per 
year has been 
second only to 
China, in Asia. 

Between 2002 
and 2018, GDP per 
capita increased 
by 2.7 times. Viet-
nam will move to 
20th largest eco-

nomy by 2050.

A young country, 
70% of the popu-
lation is under 35, 
only 5.6 % of the 
population aged 

65 and older.

Booming and 
optimistic middle 

class, grown in 
recent years from 

12 to 33 million 
people. 

Note: latest data 2023. Import and Export are considered FOB. Source: Processing by the MAECI Economic Observatory 
on Economist Intelligence Unit data, taken from InfoMercatiEsteri report, Ita - Italian Trade Agency

Institutional System Socialist Republic

Type of Health System

Mixed public-private 
provider system based on 
mandatory social health 

insurance

Population covered by Social Health Insurance 87.7%

Total health expenditure as % of GDP, 2020 (World Bank) 4.7 %

Total healthcare spending per capita, Current USD, 2021 (World Bank) 166,23 

Population living below national poverty line (%)  4.8% (from 9.2% in 2016)  



Healthcare is one major focus of the 
Vietnamese government, committed to 
achieving universal health coverage by 
2030, with intent to reach 95% of the Viet-
namese population by 2025.
There are remarkable population health 
outcomes despite a comparably low 
healthcare spending, as result of the 
country’s continuing investments in its 
health system, coupled with multisec-
tor initiatives aimed at addressing the 
social determinants of health, i.e., ac-
cess to clean drinking water, sanitation 
facilities, education, and better nutri-
tion to reduce maternal and child un-
dernutrition.
Among the priorities are eliminating dis-
parities mainly between urban and rural 
regions; developing primary care and pre-
ventive services. The idea of early detec-
tion, prevention and prompt intervention 
are not instilled in most Vietnamese, with 
many only seeking professional medical 
care when they become severely ill.

Dental care – is mainly cure-oriented. Oral 
health date is very scarce, however, there is 
lack of dental professionals and resources, 
and a high prevalence of oral health prob-
lems, with almost 90% of Vietnamese suf-
fering from dental problems. Hanoi and 
Ho Chi Minh City representing 80% of the 
entire dental market. Dental equipment is 
quite entirely supplied by imports. Domes-
tic manufacturing is limited to furniture 
and simple equipment. The US, Japan, 
and Germany account together for 50-
60% of the market. Mid-end products are 
mostly from South Korea and European 
countries including France, Italy, and Swit-
zerland, while China and other Asian sup-
pliers provide low-end products. The rapid 
socio-economic changes will increase 
awareness on oral health. The dental tour-
ism industry is expected to grow by 250%. 
Around 100,000 foreigners visit Vietnam 
each year for dental procedures, raking in 
over $150 million in revenue, according to 
the Vietnam National Administration of 
Tourism. 

ONE OF THE FASTEST-GROWING ECONOMIES IN ASIA

• Domestic market in rapid 
demographic and social 
change. Population ex-
pected to expand to 120 
million by 2050. 

• High levels of macroeco-
nomic stability.

• International integration: 
16 free trade agreements 
with some 70 nations, in-
cluding the EVFTA, most 
ambitious agreement ever 
done by the EU with an 
emerging economy.

• Manufacturing hub. The 
sector is driven by foreign 
investments attracted by 
the incentives and by the 
availability of young, low-
cost labor. 

• 5.7% average GDP invested 
in infrastructures upgrade, 
including high-tech. Hi-
ghest in Southeast Asia.

• Efforts are underway to 
reduce bureaucracy and 
corruption.

• International attention 
remains high on rights to 
freedom of expression, as-
sociation, and dissent. 

• Shortage of skilled labor 
force.

STRENGHTS

WEAKNESS

Dentist to popula-
tion ratio

1:25,000

No. of Dentists* 3 ,600

No. of public dental 
clinics, 2020

1,790- 1,960

*Very scarce data, varying according to sources

Prevalence of caries 
in general population

67%

Periodontal disease 
in general population

72%

7–17-year-olds with 
dental caries

85%

2-6-year-olds with 
dental caries, 2015-
2018

90%

Source: National Oral Health Survey 

DMFT 
Average

Prevalence (%)

Total 4.98 81.3 %

Last Dental visit:
Never 

2+ years ago
Past 2 years

74.5%
84.4%
91.4%

Little variation among urban and rural residents
DMFT=decayed, missing and filled teeth - Source: National Oral Health Survey

Dentition Status of Adult Population (+ 18)

Mean
DMFS

Prevalence (%)

Total 2.47 53.1 %

Last Dental visit:
Never 

2+ years ago
Past 2 years

48.4
52.0
60.7

Source: National Oral Health Survey 

Permanent Dentition Status of Vietnamese Children 
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Do you want more Purchase Orders 
from Asia and the Middle East?
Asian Medical is the leading Agent for Medical and Dental companies who want to export 
more of their products to these two important regions.  Our sta� in Singapore, Thailand, 
the Philippines and Dubai, UAE can find, manage and motivate your dealer/distributors.  
Let us show you how we can be your partners in profitability.

Call or WhatsApp today at +1.941.447.0375 
info@asianmedical.net
www.asianmedical.net

 44 

In
fo

de
nt

 In
te

rn
at

io
na

l |
 3

 2
02

4

The Distributors Wall
Looking for distributors? Interested to deal new products and improve your business? 
These are the pages for you: announcements of  companies and distributors searching for each other. 
Your next partner is already waiting for you. Write to classified@infodent.com to be in  the next issue. 
Always free for distributors!

As a consulting agency we can only guarantee 
the reliability of classifieds carrying our world 
logo,  since they are our customers and we are 
aware  of their proven seriousness.

All classifieds we receive will be verified. 
Any fraud or incorrect behavior 
will be reported  to the competent 
international authorities.

Andrew Medical is seeking agents in Italy and global distributors for our revolutionary 3D 
Printed Dental Implants. 
Our unique design closely mimics natural bone, encouraging superior bone integration. 
Partner with us to deliver cutting-edge dental solutions worldwide.
For contacts: sales@andrewmedical.com - www.andrewmedical.com

New Life Radiology s.r.l. is a company with 30 years of experience, whose main activity is 
the manufacture of devices and the assistance in the field of Dental Radiology.
NEW LIFE RADIOLOGY, ISO 13485 certified, manufactures intraoral x rays, intraoral sensors, 
phosphor plate scanners, Digital Panoramics and CBCT: all Made in Italy and CE certified 
products. www.newliferadiology.it - info@newliferadiology.it

We help Medical and Dental Manufacturers export more of their products to Asia and the 
Middle East. For over 25 years, our staff in Singapore, Thailand, The Philippines and Dubai, 
UAE have traveled at our own expense to find, manage and motivate distributor/dealer 
partners in the Asia and the Middle East regions. As your Agent and Partner in profitability, 
let us show you exactly how we can help you grow your exports and secure more pre-paid 
purchase orders for your products.
Asian Medical, Inc. - www.asianmedical.net
Mobile phone/WhatsApp:  +1.941.447.0375 - info@asianmedical.net

If you are reading this message, it means that you know at least 5 brands that manufacture 
dental units. Each of their products has its advantages, but not...#smartdentalunit. If you 
want to expand the portfolio with a unique dental unit, the only one on the market controlled 
by a tablet and a mobile app, let us know.  
Diplomat Dental Solutions - Slovenia - marketing@diplomat-dental.com 
www.diplomat-dental.com
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ROEN has designed 4 fixation systems for oral surgery DUAL PINS Hybrid pins for membrane 
and mesh fixation, S-LINE screws for blocks and mesh fixation, FIT-LOCK screws for mesh 
fixation and PINJECT gun and pins for membrane fixation. Kits include manual drivers, CA 
dirivers, burs and refills. The autoclavable dispenser is a very valuable item to complete all 
systems. PINJECT is an automatic system for pins delivery and it is based on a gun that holds 
pins inside the tip and deliveres them into the bone by a mechanical action based on a spring 
system. Pins are withdrawn from dispenser with the gun by using only one hand and they fit 
inside the tip of the syringe without any risk of fall out before they are released into the bone 
by pushing the gun's trigger. PINJECT is a very easy and fast delivery system for pins.
www.roen.it - paolo.boarolo@roen.it

Dental Tech - Dental implant manufacturer for over 47 years.
We are looking for sales agents and dealer to strengthen our commercial network, in Italy 
and abroad, eager to grow professionally together and who share our same values.
info@dental-tech.it - www.dentaltechitalia.com - +39 02 96720174

Are you interested in representing the global leader in Single-Patient-Use burs? We have 
been leading the industry with Single-Patient-Use diamonds and carbides and continue to 
grow every year. We are looking for distributors wanting to represent not only a premium 
product but a premium brand as well. If you’re passionate about providing safe, effective 
and superior dental products then we would love to speak with you.  
For more information visit www.MicrocopyIntl.com 
Contact sales@microcopyintl.com

We are a regulatory service provider in Japan. If you have an interest in Japan market, please 
contact us. 
We can support you with our best-in-class manner. 
IM Japan LLC. - ttakeshita@imjapan.org 
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Seyla S.A. is a company with more than 30 years of experience in the import, sale and 
technical service of medical equipment.
We provide service to both private clients and public institutions.
Servicios Electromedicos y de Laboratorio SA - Costa Rica 
gerardo.gerencia@seyla-sa.com - www.seyla.online
 
Dental Depot Sami Dent – Premium Quality Dental Materials and Equipment! Founded 
in 2006, we specialise in importing and distributing leading brands of dental materials, 
consumables, and equipment. Our mission is to provide our customers with the highest 
quality products and personalised service. 
Sami Dent - Bulgaria  
sami_dent@abv.bg - www.samident.com 

We have 30-year history as exclusive distributer of Ultradent, Garrison and HuFriedy 
products. We are looking for high grade products with prices all users can use.  
Najem Alshahab - UAE - kavehgolnar@yahoo.com

CINGOL Group focused on Ergonomics Dental Unit & related Dental Equipment design and 
manufacture, dedicated to improve dentists work efficiency and patients use experience, 
products obtained 40 registered invention patents & approved by CE and ISO:13485. 
We’re looking for DISTRIBUTORS Globally. 
Contact: cingol@cingol.com - www.cingol.com - Whatsapp/Wechat :+86-18928511465

IBO, an european dental abutments manufacturer, is looking for distributors worldwide.
Since 2009, We are specialised in design, develope, manufacturing and marketing  reliable 
dental components. Specially focused on CADCAM Workflow. High quality medical devices, 
commitment and service are our hallmarks. Full Prosthetic range compatible with most 
implant brands! Join us! export@ibodontit.com

AdDent's award winning products are made in the U.S.A,  FDA approved, CE marked and 
ISO Certified. We export worldwide. We are looking for international distributors as well as 
Key Opinion Leaders. Contact us for more information about distributing our products at 
www.addent.com. 
Follow us on social media: Facebook @Advancing Dentistry, Twitter @addent_inc

We are the biggest dental store in the Canary Islands. We have been selling all dental 
products only in the Canary Islands since 1994. Please visit our website.
Pronto Dental, S.L.  - gerencia@prontodental.es - www.prontodental.es

We are looking to distribute disposable dental products, hand & rotary files, endodontic 
products, composite filling and all kind of cements.
Al Masharik Dental Trading Company - Iraq - enkedodent2018@yahoo.com 
 
Tribest is one of dental disposable manufacturers and exporters in China. Various of 
products we have ISO, MDR certificate that can help you enjoy one step purchasing 
to save your time, energy, money.  We are looking for exclusive “TRIBEST” brand agent 
all over the world based on win-win situation. With us your money in safe and your 
business in safe. Tribest Dental Products Co.,Ltd. - No.98 Zhongling Road, Sanmao Street, 
Yangzhong City, Jiangsu, China
Tel: +86-511-88092762 - kevin@tribest.cn - www.tribestdental.com

Nais 2002 is a leading manufacturer of polishers for Zirconia and all type ceramics, 
Universal Nano Hybrid composites - Bulk Fill composites - Flowable composites 
Micro Hybrid composites - Self Adhesive universal bonds - Self Etching adhesives 
Universal One component adhesive agents - Amalgam powder and capsules 
OEM and PRIVATE LABEL. www.dental-polishers.com - office@dental-polishers.com
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www.biotem.kr

+82-2-6278-3050

biotem@biotem.kr SBB SANTA AR IR BR BIOARK

GET TO KNOW US

SCAN ME

For over 40 years, UGIN DENTAIRE has been developing, manufacturing and distributing products and 
materials for dental professionals. We have a complete equipment catalogue (ceramic, sintering and 
burnout furnaces, casting machine) and a wide range of consumables. We intend to give you easier solutions 
to make your daily work reliable. For any information, please contact us: www.ugindentaire.fr/en 
info@ugin-dentaire.fr - export@ugin-dentaire.fr

About SIA Orthodontic Manufacturer. Manufacturers, innovators, Italian: this is the synthesis of our company. 
We internally design, manufacture, and distribute more than 5000 items worldwide to meet the expectations 
of the most demanding orthodontists. 
New distributorship applications are now open for selected countries. 
Apply now by sending an e-mail  to marketing@siaorthodontics.com, quoting: Open Distributorship
 
Dentmate, a renowned manufacturer with over a decade of expertise in LED applications, specializes in 
designing and producing high-quality LED UV curing machines, dental curing light series, examination lights, 
and headlights. Our commitment to excellence and innovation has established us as a leader in the industry.
We are seeking dedicated distributors worldwide to join us in promoting and expanding our products in local 
markets. We offer opportunities for OEM, ODM, and various other forms of collaboration, ensuring flexibility and 
mutual growth. info@dentmate.com.tw - www.dentmate.com.tw

KEROX DENTAL is light-hearted, reliable, stable, flexible company – therefore, we are looking for similar partners, 
distributors, agents Worldwide for long term. 
Don’t hesitate if you recognise yourself and wish to be a part of devoted, evolving, highly trained professionals, JOIN 
our Team – we know The Secret Behind a Confident Smile! www.keroxdental.net

Dynaflex is a world-class manufacturing and distribution company located in St. Louis, Missouri USA offering a full 
range of high-quality Orthodontic products. DynaFlex is actively seeking International Distributors for our product 
line and looking to expand distribution opportunities worldwide. RalphE@DynaFlex.com - www.DynaFlex.com



SPIRODENTAL is looking for new partners worldwide with technical knowledge of handpiece repair. 
We offer you the opportunity to work with a trustful supplier, get technical support with your repairs 
and have access to thousands of compatible parts for turbine, contrangle and motor repair. 
www.spiroteh.com - info@spiroteh.com

We at Biotem are a safe and convenient implant manufacturer with the longest experience and 
know-how in South Korea. 
Our strength is being a dental implant specialist that provides the best satisfaction to our customers.
Our implant systems minimize the inconvenience of the user and make every effort to the smallest part. 
Biotem is motivated by win-win relationships with customers.
www.biotem.kr - biotemglobal@biotem.kr

ICANCLAVE 
We focus on design and manufacture a wide range of autoclaves since many years ago, are looking 
for partners all of the world. Welcome to working together with you. Please contact us as blow:
sales@icanclave.com - www.icanclave.com

Thermoplastic Comfort Systems, Inc. (TCS, Inc) is an ISO 13485 Certified Company, established 
in the USA. As one of the leading manufacturers of BPA/metal-free flexible partial and full denture 
resins and equipment, TCS is always looking for new distributors to expand internationally. Contact: 
Abraham Cortina, VP of Business Development and International Sales, abraham@tcsdentalinc.com 
for information on becoming a distributor.

B&L Biotech is an innovative dental company who manufactures the highest quality dental
products. Our specialty is in endodontics. Innovation and excellence are key goals in all of the
products we produce. We are seeking distributors who are serious and passionate about 
marketing excellent products in their country.
www.bnlbio.com - customerservice@bnlbio.com
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Interdent d.o.o. is a European manufacturer of high quality products for dental laboratories and clinics, such 
as investment materials, milling units, CAD/CAM discs, stones, dental alloys, waxes… We are looking for new 
distributors to expand distribution worldwide. Read more at www.interdent.cc
Please feel free to contact us at: info@interdent.cc or +386 3 425 62 00

If you are looking for exceptional dental supplies, visit our website: www.richmonddental.net to see our 
comprehensive range of single-use medical devices. From nonwoven sponges and gauze to cotton pellets and dental 
rolls, Richmond Dental & Medical’s quality has been renowned for over a century. For interested distributors, email 
sandra@sionbrands.com

DenTag srl is really Italian manufacturer of surgical and dental instruments since 1950’s . We are searching for serious 
and reliable distributors/collaborators who want help us to develop and distribute our instruments to their countries. 
Contacts Person: Mr. Francesco Campardo, francesco@dentag.com - www.dentag.com

Explore dental excellence with GDT Dental Implants. Distributors, join our journey of innovation, offering global 
solutions for perfect smiles. Represent more than a brand; embody a commitment to quality dentistry. Connect at 
info@gdentalt.com, discover our approach at www.gdentalt.com, and let's create smiles together.

"DENTALMAX" is rapidly expanding its global presence, into global markets such as Russia and Japan. Beyond 
providing quality products, "DENTALMAX" offers comprehensive systems aimed at actively engaging consumers 
and understanding products. Witch able to establish the royal customer and encourage sales to the market. So join 
the “DENTALMAX” distributor now.  www.dentalmax.co.kr - info@hedent.co.kr

ISODAM by Four D Rubber – The world’s leading Non-latex Dental Dam are seeking distributors across Europe. 
Voted Top Dental Dam by the Dental Advisor over 9 times, winning the Top Dental Dam award for 2024. 
Dentists who use it, love it!  Enquiries to info@fourdrubber.com      
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SEPTEMBER
26-28/09/2024 

        Sofia Dental
Meeting 2024  
 

Sofia - Bulgaria

Organiser: SDM Association
Address: str. Stoyan Zaimov 12
Sofia 1421, Bulgaria

Phone: +359 2 866 2257 // +359 884 27 84 83
Email: sofiadentalmeeting@gmail.com
sofiadentalmeeting@dir.bg
office@sdm.bg

Venue: Grand Hotel Millennium Sofia
Vitosha 89B Blvd, 1463 Ivan Vazov
Sofia - Bulgaria

www.sdm.bg

OCTOBER
08-10/10/2024 

       Central Asia Dental
Expo 2024 (CADEX)
 

Almaty - Kazakhstan

Organised by: CADEX (Central Asia 
Dental Expo)
Phone: +7 707 950 11 12 / +7 707 823 53 67

Contacts:
Saule Nursapaeva (General manager)
Email: manager@cadex.kz
Phone: +7 707 823 5367

Venue: ATAKENT Expo
9-10-11 Pavilion
Timiryazev Str.
Almaty, 050057
Kazakhstan

https://en.cadex.kz/
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SEPTEMBER
12-15/09/2024 

        FDI 2024   
 Annual World 
Dental Congress

Istanbul - Turkey

Organized by:
FDI World Dental Federation
Chemin de Joinville 26
1216 Geneva
Phone: +41 22 560 81 50
Email: info@fdiworlddental.org

Venue: 
• The Istanbul Congress Center (ICC)             

Floor B4-B5 
Address :Darulbedai Cad. No:3 34367 
Şişli Maçka, İstanbul

• The Istanbul Lütfi Kırdar lnternational 
Convention Exhibition Center (ICEC) 
Rumeli Upper-Lower Level
Address: Gümüş Cad. No:4 34367 
Harbiye, İstanbul

www.fdiworlddental.org

PAVILION 11 
BOOTH H21/1

INTERNATIONAL dental community business worldwide

VISIT US AT



OCTOBER
24-26/10/2024 

        EAO 2024  
 31st Annual Congress - 
Joint Meeting IAO-EAO-SIdP

Milan - Italy

EAO Congress organisation 
and scientific secretariat office
38 rue Croix des Petits Champs,
75001 Paris - France
Phone: +33 1 42 36 62 20
Email: info@eao.org

Contacts: (Exhibition)
Vincent Laudun
v.laudun@eao.org - +33 1 42 36 62 21

Venue: MiCo - Milano Convention Centre
Piazzale Carlo Magno, 1
20149 Milan - Italy

https://congress.eao.org/en/
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OCTOBER
24-27/10/2024 

        DenTech China
2024  
 

Shanghai - China

Shanghai Informa Markets ShowStar 
Exhibition Company Limited
29/F, K11 Atelier, 300 Huai Hai Road 
Central, Huangpu District
Shanghai, 200021, China

Exhibition Booking: +86 21 6157 3953
Sandra.shen@informa.com
Visiting: +86 21 6157 3941
Jeffrey.feng@informa.com
Conference: +86 21 6157 3923
Cassie.sang@informa.com

Venue: Shanghai World Expo Exhibition 
and Convention Center
Shanghai - China

https://en.dentech.com.cn/

LEVEL 0 
BOOTH C06

INTERNATIONAL dental community business worldwide

VISIT US AT

BOOTH
INTERNATIONAL dental community business worldwide

VISIT US AT



In
fo

de
nt

 In
te

rn
at

io
na

l |
  3

 2
02

4

 52 

NOVEMBER
29/11-04/12/2024 

        Greater New York
Dental Meeting 2024
(GNYDM)  
 

New York City - USA

- Meeting Dates: November 28th - 
December 3rd
- Exhibit Dates: November 30th - 
December 3rd

Greater New York Dental Meeting
200 W. 41st Street, Suite 1101
New York, NY 10036
Tel: +1 212 398 6922
E-mail: info@gnydm.com
Website: www.gnydm.com

Exhibits Manager: Ms. Carla M. Borg
E-mail: exhibits@gnydm.com
Exhibition venue: Jacob K. Javits 
Convention Center
11th Ave b/w 34th & 39th Street
New York, NY 10001 - USA

www.gnydm.com
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S I M P L I F Y I N G  D E N T A L  M O T I O N

High-performance 
dynamic instruments

T e K n e  D e n t a l  s.r.l. 
Via del Pescinale, 77 • 50041 Calenzano (FI) • Italy 
www.teknedental.com • info@ teknedental.com

Pubb 118x240_UK_04-2022.indd   1Pubb 118x240_UK_04-2022.indd   1 14/04/22   11:2014/04/22   11:20

BOOTH 1034
INTERNATIONAL dental community business worldwide

VISIT US AT



At The Jacob K. Javits Convention Center, New York CityAt The Jacob K. Javits Convention Center, New York City

WWW.GNYDM.COMWWW.GNYDM.COM

NO PRE-REGISTRATION FEENew York County and 
Second District Dental Societies

Follow UsFollow Us

29
4

NOVEMBER
DECEMBER

MEETING DATES:MEETING DATES:
1
4

DECEMBER
 DECEMBER

EXHIBIT DATES:EXHIBIT DATES:

The Largest Dental Meeting 
In The United States

GREATER NEW YORK 
DENTAL MEETINGTM

20242024

Special Care
Dentistry Forum

GNYDM Lab

Symposium

10 Specialty Programs

JOIN US FOR OURJOIN US FOR OUR
CENTENNIAL CELEBRATIONCENTENNIAL CELEBRATION
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In 1988, Dr. Jess Kane, Dr. David Tesini 
and Dr. John Ficarelli formed a dental 
outreach program to provide preven-
tive dental care to children in need. 
Project Stretch, Dentistry Reaching 
Out to Children has been fortunate to 
be involved in bringing dental health-
care to children in Massachusetts, 
other areas in the United States and 
other countries over these past 30+ 
years. The mission of Project Stretch is 
to not only treat the acute needs of the 
children seen in clinic, but to provide 
broad-based dental health education, 
preventative services, fluoride rinse 
programs and the tools communities 
need to sustain these goals. Project 
Stretch strives to get local volunteers 
involved, which helps instill a sense of 
ownership and continuity. 

Our Guatemala Program launched 
in 2017 when Dr. Bob Moreau of MA 
presented the idea of partnering with 
a local nonprofit, Worthy Village, es-
tablished in Guatemala, to provide on-
going dental care to the communities 
in extreme need on Lake Atitlan, Gua-
temala.
Project Stretch now partners with 
Worthy Village to provide full dental 
care to hundreds of children on an an-
nual, on-going basis.
A 10-day long dental clinic is held 2-3 
times/year in the village of Panajachel 
on Lake Atitlan. The clinic is set up and 
run out of the Worthy Village Well-
ness Center, trucking in children from 
the surrounding rural areas. In these 
villages, we see extreme tooth decay, 
gum abscesses and very poor dental 
hygiene.

The clinics are held in the local 
schools, or at the Wellness Center, 
and provide to all children under the 
age of 18. Profiles are created, and 
children have an on-going record 
with Project Stretch.
The dental clinics provide full dental 
care to these children, from dental 
cleanings, to extractions, fillings, etc., 
these children are able to get the 
help they need, and a solution to the 
pain they face on a daily basis.
The program also trains local leaders to 
be Dental Hygiene Educators, allowing 
sustainability in the program and com-
munity monitoring progress.

How can you help?
Collecting items such as tooth-
brushes, toothpaste and dental floss 
and sending them our way – this is a 
huge way to support this program.
Organize a volunteer trip and come 
down to help out with this program! 
Visit our volunteer page for more info!

Infodent International dedicates this section to non-profit social communication. 
If you wish to support any of the initiatives, please refer to the contact details indicated at the end of each article.
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Project Stretch was founded in 1988 
by a small group of dental profession-
als interested in providing vital dental 
services to needy children.
Project Stretch is a private, voluntary, 
501(c)(3) non-profit organization sup-
ported by fundraising events as well 
as contributions from private citizens 
and corporations. Dentists, dental 
students, dental assistants, dental hy-
gienists and other volunteers donate 
their time and talent to provide den-
tal services that have brightened chil-
dren’s smiles around the world.
Project Stretch currently has con-
tinuing programs in the United 
States, Mexico and Honduras.

Contacts
info@projectstretchdentistry.org
www.projectstretchdentistry.org
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